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Business Communication and International J @
Business Communication Standards @
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Assistant Professor of Accounting Department &
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An appropriate format of business communication and finangrdixnorting definitely enhances the quality
and effectiveness in conveying information to managemep? ant dience. The International Business
Communication Standards (IBCS) is recommended as s for data visual design for public. IBCS
provides standard notations for organizing and structurir&nt in proper storyline. Presenting data using

data visual design and standard notation can convontent of accounting information within and to
outside an organization more effectively and eﬁ"icientlyO

Keywords: International Business Communic@a@dards, Data Visualization
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MESSAGES

Reperts and presenbations have
meszogeE, Pragert; Ehem ok the bop
oF Boch side or PERORE POJE.

Stondards For Business Communication IBCS-A.O :

[ ] ® INTERNATIONAL
BUSINESS

l A COMMUNICATION
STANDARDS

TITLES

Ttles icantfy poges, charts, end bobies
e Lhe arperizeliond Uik, Lhe meosures,
s cavd snanion

Consbruction Inc
Net sales in mUSD
2015: AC, PL, APL, AFL%

TIME & STRUCTURE

Time and seruchues ore bhe mask impocbant
crolsis bpes. Arnange time series hortzontolly
ol Blructurel companEne vertioally

MECE

Wisil-struchured content is CHARTS
Chorts are kay For parception,
Frefer colamns, bars, ond ines
b pies ond gouges

rondatory
For undereconding, Choose Mutualy Exchisie
sl Colbstioehy Exhoustive (MECE) subsets

LABELS

Latals mome data, Irbegrone lahals
For doko series ard values in ol
Try bo ovaid wokua cies and

variances are ciffes

Yoniisess sia v SCENARIOS
Scerarios repressnt the dobo cobegories to

e compared, Lise shandard razations For "Actucl”
“PorT, Previcu gear, and Forecost.

SCALING

Comporsors requing consibent scaing. 0o
cud s s s x ths s unts:
ol eccling rdieators I necessany

Hmnicuert
PP FAISST

Poszer: tacben hicnert.oom
et Arne Hichet | hichartch

A 2: Wawed IBCS
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Consolidated Income Statements of SAP Group for the Years Ended December 31,

IngldsUuwuy Vertical Waterfall éﬁ’wu%wﬁ

FDE19N1TINVITUNANTIRUVOIUTEN SAP &9 ﬂ‘Uﬁ’]VL?UWWlu‘T‘J A.A. 2009 way 2010 ﬁ’)ﬁlll’]

M3 ‘\.\

"W?/\\

€ millions, unless ctherwise stated 2009 2002
Software revenue 30)65 2,607 3.606
Support revenue (A 6133 5.285 4.602
Subscription and other software-related service revenue Vv io) 386 306 258
Software and software-related service revenue R //\ 9,794 8,198 8,466
Consulting revenue S N 2197 2074 2.498
Other service revenue / \ 473 400 611
Professional services and other service revenue n Ci@ v 2,670 2,474 3.109

Total ravenue /V\\/(sj 12,464 10,672 11,575

o)
Cost of software and software-related services //\ -1,823 -1.658 -1,672
Cost of professional services and other services ) —2,071 -1,851 2,285
Research and development /AR -1729 -1591 -1.627
Sales and marketing - @ -2645 -2,199 -2.546
General and administration P —636 -564 -624
Restructuring ~ (6) 3 -198 -60
Tormorrowiow litigation /é ? o (24) -981 -56 -71
Other operating income, net \/\ (7 9 33 11

Total operating expenses /\ Q (8) -9,873 -8.084 -8.874

Operating profit /\Lf N 2,591 2,588 2,701

Other non-operating expense, net @) (9) ~186 -73 —27
Finance income 73 37 og

Finance costs TomorrowNow litigation bx (24) -12 0 o]

Other finance costs Ry -128 -117 -148
Finance costs AN -140 -117 -148
Finance income, net S (10) —67 -80 —50
Profit before tax C\U 2338 2,435 2.624
Income tax expense Toﬁ\\t@gation 377 20 26

Other income tax equf‘\\y -902 -705 -302
Income tax expense (11) =525 -685 =776
Profit after tax v 1,813 1,750 1.848

@ Al 3: sumlsvianusiuvengy SAP wandlusienuysedny
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Profit after tax remained almost unchanged because of a balance
in additional revenue (+1.8 bn) and additional operating expenses (+1.8 bn)

SAP Group
Income statement in bn EUR
2009, 2010, APY and APY%

Software revenue

Support revenue

Subscription/other sw-related service
Software, sw-related service
Consulting revenus

Other service revenue

Professional service, other service

Software, sw-related service exp.
Professional service, other service exp.
Resesarch and development expenses
Sales and marketing expenses
General and administration
Other expenses
Operating expenses

Operating profit

Other non-operating expense, net
Profit before tax

Income tax expense

Profit after tax

adipisici elit, sed eiusmod tempoy/Mic

@ Aliqua: Ut enim ad minim veniam. quis
nastrud exercitation ullamco laboris nisi ut

aliquid ex ea commaodi consequat.

@)

— = +17

—l +10

— +12

—l +3
—& +20
—® +13
> +338
—M +22

> > p 65

Ls; Duis autem: Vel eum iriure dolor in
q hendrert in vulputate velit esse molestie
consequat

'J/‘ At nulla: Facilisis at vero eros et accumsan
et iusto odio dignissim qui blandit

© Rolf Hichert
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AuangodusaausiLuuTsuiinsnuteulvaiy
Tsdlafsrenduaiinnsgiuiveduses wazanude
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IBCS A@ SAP BusinessObject Design Studio 1.2
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