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L&

Over the past 20 years, a performance measutem system incorporating both financial and

non-financial performance measures has been incre{(sin ccepted among researchers and practitioners.
Following a contingency theory, it has been argued gat an effective performance measurement system
should be designed to suit organizations’ cg=tngerl) factors e.g. external environment, task uncertainty,
organizational structure, organizational si@nizational strategy, and organizational culture. The
objective of this study is to review the& fin s of previous contingency-based studies relevant to the

use of financial and non-financial fegatesnce measures. It would help academics and practitioners to

gain a better understanding ofpthe effect of contingency factors on the use of financial and non-financial
performance measures. Therefo

which in turn would lead ty effective performance measurement system.
Keywords: Financi Pence Measures, Non-financial Performance Measures, Contingency Theory

S
S

will be able to improve the effectiveness of performance measures,
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