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The research entitled “Factors Affecting the Acceptance of F

system effectiveness, to encourage the acceptance amgorig(the “wperational officers, to obtain success
in using ERP Software in operation as well as to prformation for the organizations exploiting
ERP Software. (\

The study is exploratory research in naturg/ Te<anology Acceptance Model (TAM) is applied in the
research as the research model for analyzing the acceptance of new technology in the organization.
Data collection was from 400 questionngires fi&j}g in by the accounting users of ERP Software, both
the Key-Users and End-Users levels.

The results show that the momﬂlal factor associated with the acceptation of the technology

is the readiness for change ang. The result also suggests that the new technology and the

former operation system need to be harmonized. Another factor influencing the technology acceptance

reason is that once users are familiar with the technology, this will

lead to fewer. To oonw is important for the organization to prepare the operational users by
providing appropriatz—2ahk-ng, related knowledge and understanding of ERP Software. In order to

accomplish the ss in the ERP Software operation in an organization, the users’ ability on the

new technolo ially the ERP Software needs to be developed continuously so that they can
peroeives ss and benefits of the ERP Software operating system.

is user task and experien

Software, Technology Acceptance Model, Accounting Users
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Us:lﬁums's'uéﬁ\lUs:[autif'ﬂﬁ's'u (Perceived Usefulness) Mean  Std. Deviation
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