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ABSTRACT (\\S/

The objective of this research is to find the factors forecasting s Y-‘

w& research which consists
e

of two steps. Firstly, the principle component analysis (PCA) o find the effectiveness of

accountant performance and then, bring the component to tes seng ability and forecasting model

construction. The sample size consisted of 327 accountan5 percent of sample) in the database
/I

tiveness of accountant

performance under the service sector in Thailand. This research is

—
D

of the service sector, Department of Business Development try of Commerce. Data are gathered
using the questionnaire, and factor analysis and multiressions were used in data analysis.
Results indicate eight factors; personal charaffteriics of accountant, code of professional ethics,
knowledge and skill in accounting, job satisfq%oommunioation ability, organization management,
environment and technology of organization and organization image have significant effects on effectiveness
of accountant performance under the sep4ce S@tor in Thailand. However, four factors have significant
relationship and forecast effectiveness ong'ccotmtant performance ranking in respective order; environment
and technology of organization, natmocountant, organization management and organization image.
These four factors had positive@ﬁship and explained 42.4 percent of effectiveness of accountant

performance.

Keywords: Effectiveness, ‘ tant, Service Sector, Accounting
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