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The Revenue Department developed the operations by introducing enue policy to

develop the online operations and services in 2544 B.E. The main j~
development is to bring the department towards information service ipt'sation” at an international
level and, ready to be a single portal e-Government “At O A 87

)

persons can file personal income tax return via the internet sE?m January, 15, B.E. 2545.

of IT systems

gre, Anytime.” Taxable

Electronic filing offers advantages to taxpayers not availableto zyose filing by paper, such as
error-reducing automatic calculators, instant confirmation @smt filing, and faster preparation

and refund processing. However, some personal income ((a7e-

The purpose of this paper is therefore to inv e degree of satisfaction and factors
associated with the degree of satisfaction of onavincome taxpayers living in Bangkok in
electronic filing. This study also explores prob ; obstacles taxpayers facing when filing tax
return online. The benefits of this research provide guidelines for related regulators for

ers do not utilize the system.

superior system improvement and developmen@in response to users’ needs. The government can

make good use of tax money to bene@a?ers.
The study shows evidences t s related to the degree of personal income taxpayers’

satisfaction include the foLlow) quality of payment system via the internet, (2) quality of
application and filing system viasthevinternet, (3) security system and consulting center, (4) quality

of website and notificatio stem, and (5) taxpayers’ knowledge related to e-filing. Level of
education is the only perss actor affecting the degree of satisfaction. In addition, the evidences
derived from this s monstrate that the Revenue Department should increase system

efficiency so t t@payers can amend their tax information later. The Revenue Department
ceytechnology to ensure quicker response, to make the system easier so that

Ke : Satisfaction, Personal income tax, Internet
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