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Ronald J. Baker ºŸâ‡¢’¬π‡ªìπºŸâ°àÕμ—Èß ∂“∫—π VeraSage ´÷Ëß‡ªìπ think tank ∑’Ë‡πâπ„π 

À≈—°°“√‡√◊ËÕß‡°’Ë¬«°—∫§ÿ≥§à“ „π§Ì“πÌ“Àπâ“ 15 ¢ÕßÀπ—ß ◊Õ‡¢“°≈à“««à“ çAccounting is not a  

theory, so it cannot help us peer into the future; it can only provide assurance on the 

past. It understands nothing but itself, since it is an identity equation. Worse, it leads 

businesspeople to believe they can only manage what they can measure, as if 

weighing ourselves more frequently will change our weight. It confuses cause and 

Mind Over Matter: 

Why Intellectual 

Capital is the Chief 

Source of Wealth 
 

ºŸâ‡¢’¬π : Ronald J. Baker 
 Ì“π—°æ‘¡æå : John Wiley & Sons Ltd. England (2008) 

ªï∑’Ë 5 ©∫—∫∑’Ë 12  
‡¡…“¬π 2552 
Àπâ“ 96-97 

JAP12_06.indd   96JAP12_06.indd   96 7/9/09   9:48:12 AM7/9/09   9:48:12 AM

Do
wn

loa
d จ

าก.
.วา

รสา
รวิช

าชีพ
บัญ

ชี



Cutting Edge Internal Auditing 
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effect, and results with process. It can audit the 

drunkûs bar bill, but cannot change or explain his 

behavior. Even more pernicious (Õ—πμ√“¬√â“¬·√ß), it 

focuses businesspeople on solving problems and 

fretting over yesterday, rather than pursuing 

opportunities and creating our futures, resulting in a 

costly mediocrityé    

§Ì“«‘®“√≥å¢â“ßμâππ—∫‡ªìπ‡√◊ËÕß∑’Ë∑â“∑“¬π—°∫—≠™’‡ªìπ

Õ¬à“ß¡“° ‡√“∫√‘À“√‡©æ“– ‘Ëß∑’Ë‡√“«—¥‰¥âÀ√◊Õ ·≈–‡√“

 “¡“√∂«—¥§à“∑ÿ° ‘Ëß‰¥â®√‘ßÀ√◊Õ §«“¡·μ°μà“ß„π§Ì“«à“ 

ç¢âÕ¡Ÿ≈é ç “√ π‡∑»é ç§«“¡√Ÿâ éæÕ‡ªìπ∑’Ë ‡¢â“„®°—π  

·μà§«“¡√Ÿâ‰¡à‡À¡◊Õπ°“√‡√’¬π√Ÿâ §«“¡√Ÿâ‡ªìπ ‘Ëß∑’ËÕ¬Ÿàπ‘Ëß 

(Stat ic) „π¢≥–∑’Ë°“√‡√’¬π√Ÿâ¡’§«“¡‡ªìπæ≈«—μ√ 

(Dynamic) ¥â«¬‡Àμÿ∑’Ë¡πÿ…¬å‡ªìπ»Ÿπ¬å°≈“ß·Ààß°“√‡√’¬π√Ÿâ 

®÷ß‰¡à‡ªìπ∑’Ë·ª≈°„®«à“Õß§å°√ ¡—¬„À¡àæŸ¥∂÷ß°—π¡“°„π

‡√◊ËÕß°“√ √â“ßÕß§å°√·Ààß°“√‡√’¬π√Ÿâ °“√∫√‘À“√®—¥°“√

Õß§å§«“¡√Ÿâ ·≈–°“√∂à“¬∑Õ¥§«“¡√Ÿâ¿“¬„πÕß§å°√ ‡π◊ËÕß

®“°§«“¡ Ì“§—≠Õ¬Ÿà∑’Ë∑√—æ¬“°√¡πÿ…¬åºŸâ √â“ß¿Ÿ¡‘ªí≠≠“∑’Ë

‡ªìπª√–‚¬™πåμàÕ°“√æ—≤π“·≈–¢—∫‡§≈◊ËÕπÕß§å°√¡“°°«à“

∑√—æ¬“°√∑’Ë®—∫μâÕß‰¥âÕ◊Ëπ„¥∑—ÈßÀ¡¥ 

Àπ—ß ◊Õ∑—Èß 15 ∫∑æÕ·∫àß‰¥â‡ªìπ 3  à«πÀ≈—°Ê §◊Õ 

 à«π·√°æŸ¥∂÷ß∑ÿπ¡πÿ…¬å (Human Capital)  à«π∑’Ë Õß

°≈à“«∂÷ß∑ÿπ¥â“π‚§√ß √â“ß (Structural Capital) ·≈– à«π

∑’Ë “¡æŸ¥∂÷ß∑ÿπ∑“ß —ß§¡ (Social Capital) ·≈–„π à«π∑’Ë

 Õß·≈– à«π∑’Ë “¡π—ÈπºŸâ‡¢’¬πæ¬“¬“¡‡πâπ‰ª„π ‘Ëß∑’Ë‡°’Ë¬«

‚¬ß°—∫∑ÿπ¡πÿ…¬å„π à«π·√° ¬°μ—«Õ¬à“ß‡™àπ‡¡◊ËÕ°≈à“«∂÷ß

∑ÿπ¥â“π‚§√ß √â“ß®–æŸ¥∂÷ßª√–‡¥Áπ‚§√ß √â“ßÕß§å°√ 

π‚¬∫“¬°“√§—¥ √√æπ—°ß“π°“√„Àâ√“ß«—≈º≈μÕ∫·∑π 

√–∫∫ “√ π‡∑»‡æ◊ËÕ°“√∫√‘À“√ °“√æ—≤π“·≈–°“√

„Àâ°“√»÷°…“·°àæπ—°ß“π Customer Lists and 

Contracts √«¡‰ª∂÷ß Supplier Contract ‡ªìπμâπ  

«‘™“™’æ°“√∫—≠™’∂Ÿ°°≈à“«æ“¥æ‘ßÀ≈“¬∑’Ë„πÀπ—ß ◊Õπ’È   

‡™àπ°“√¬°°√≥’∑’Ë Peter Drucker ‡§¬°≈à“«„π Forbes 

conference (Àπâ“ 268-269) «à“‰¡à¡’„§√„π∫√‘…—∑∑’Ë√Ÿâ‡√◊ËÕß

‡°’Ë¬«°—∫∫√‘…—∑πâÕ¬∑’Ë ÿ¥‡∑à“°—∫ CFO ¬—ß¡’Õ’°μÕπÀπ÷Ëß 

(Àπâ“ 277) ºŸâ‡¢’¬π°≈à“«‡ª√’¬∫‡ª√¬«à“°“√∫—≠™’°“√‡ß‘π

ªí®®ÿ∫—π‡À¡◊Õπøî ‘° å‡¡◊ËÕ 100 ªï°àÕπ „πμÕππ—Èπ‡ªìπ∑’Ë

™—¥‡®π«à“°Æ¢Õß Newton‰¡à “¡“√∂Õ∏‘∫“¬‡√◊ËÕß·√ß 

‚πâ¡∂à«ß æƒμ‘°√√¡¢ÕßÕ–μÕ¡·≈–Õ◊ËπÊ ‰¥â ·≈–μàÕ¡“¡’

∑ƒ…Æ’ —¡æ—∑∏¿“æ¢Õß Einstein ‡¢â“¡“·∑π∑’Ë ·μà°“√

∫—≠™’‰¡à„™à»“ μ√å∑’Ë‰¡àÕ“®„™â°“√∑¥≈Õß∑“ß«‘∑¬“»“ μ√å

‡¢â“¡“®—∫ ·¡â®–¡’ºŸâ‡ πÕ∑“ßÕÕ°„π°“√‡ª≈’Ë¬π·ª≈ß

À≈“¬∑“ß‡≈◊Õ°°Áμ“¡ ·μà°Á¬—ßμ‘¥Õ¬Ÿà„π ¡°“√§«“¡‡ªìπμ—«

μπÕ¬Ÿà (identity equation) °≈à“«‚¥¬ √ÿª °“√∫—≠™’®–

‡§≈◊ËÕπ‰ª¢â“ßÀπâ“‰¥âμàÕ‡¡◊ËÕ¡’æ≈«—μ√¢Õß°“√‡ª≈’Ë¬π·ª≈ß

∑’Ë Ì“√«®·≈– √â“ß ‘Ëß„À¡à¢÷Èπ¡“‡π◊ËÕß®“° ‘Ëß‡¥‘¡∑’Ë„™âÕ¬Ÿàºÿ

°√àÕπ‡μÁ¡∑’ 

‚¥¬ à«πμ—«º¡™Õ∫Àπ—ß ◊Õ∑’Ë¡’°“√ quote §Ì“æŸ¥

∫ÿ§§≈ Ì“§—≠∑’Ë‡™◊ËÕ¡‚¬ß —¡æ—π∏å°—∫‡π◊ÈÕÀ“‰«âμÕπμâπ·≈–

¿“¬„π·μà≈–∫∑ ¢Õ¬°¡“‡ªìπμ—«Õ¬à“ß‡™àπ çIn the real 

world debits donût equal credits.é (Dan Morris) À√◊Õ  

çGoodwill is the word we use to label our ignoranceé 

(Paul OûByrne) æ√âÕ¡°—ππ—Èπ¬—ß‡ √‘¡¥â«¬‡°√Á¥‡≈Á°‡°√Á¥

πâÕ¬‡√◊ËÕß‡≈à“∑’Ë°√–μÿâπ„Àâ§‘¥·∑√°Õ¬Ÿà‡ªìπ√–¬–Ê μ≈Õ¥   

´÷ËßÀπ—ß ◊Õ‡≈à¡π’È∑Ì“‰¥â¥’∑’‡¥’¬« „πμÕπ∑â“¬¬—ß¡’Àπ—ß ◊Õ

·π–πÌ“„ÀâºŸâÕà“πÕà“π‡æ‘Ë¡‡μ‘¡æ√âÕ¡§Ì“Õ∏‘∫“¬¬àÕÕ’° 65 

‡≈à¡∑’Ëπà“ π„®∑’‡¥’¬« Àπ—ß ◊Õ‡≈à¡π’È‡À¡“– Ì“À√—∫ºŸâ∫√‘À“√

√–¥—∫ ŸßÀ√◊ÕºŸâπÌ“π—°§‘¥∑’Ë π„®°“√∫√‘À“√®—¥°“√„π

»μ«√√…∑’Ë 21 ÷́Ëß°“√¢—∫‡§≈◊ËÕπ‡»√…∞°‘®¡“®“°·À≈àß

æ≈—ßÕ◊Ëπ∑’Ë·μ°μà“ß®“°»μ«√√…°àÕπÊ ‚¥¬ ‘Èπ‡™‘ß ¢Õ·π–

πÌ“Àπ—ß ◊Õ‡≈à¡π’È‰«âª√–®Ì“ÀâÕß∑Ì“ß“πºŸâ∑’Ë‡ÀÁπ«à“ ®‘μ‡Àπ◊Õ

«—μ∂ÿ ∑ÿ°∑à“π§√—∫ 
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