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°“√ªØ‘∫—μ‘μ“¡¡“μ√∞“π°“√√—°…“§«“¡ª≈Õ¥¿—¬ 
IS0/IEC 17799 ¢Õß∫√‘…—∑®¥∑–‡∫’¬π„π¡ÿ¡¡Õß
¢ÕßºŸâμ√«® Õ∫ “√ π‡∑» 
∞‘μ‘ «‘√∑—»πÿ √≥å 

¥√.¡π«‘°“ º¥ÿß ‘∑∏‘Ï 

 

„πªí®®ÿ∫—π ‡∑§‚π‚≈¬’ “√ π‡∑»‰¥â‡¢â“¡“¡’

∫∑∫“∑Õ¬à“ß¡“°„π°“√ªØ‘∫—μ‘ß“π¢ÕßÕß§å°√  àßº≈

„Àâ°‘®°√√¡μà“ßÊ „πÀà«ß‚´à¡Ÿ≈§à“ (Value Chain) ¡’

ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈¡“°¢÷Èπ ‡π◊ËÕß®“°‡™◊ËÕ¡

‚¬ß‡§√◊Õ¢à“¬μà“ßÊ ∑—Èß¿“¬„πÕß§å°√·≈–√–À«à“ß

Õß§å°√ ∑Ì“„Àâ¡’°“√ª√– “πß“π°—π√–À«à“ß°‘®°√√¡

μà“ßÊ ·≈–¡’°“√·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈√–À«à“ß°—π  

Õ¬à“ß‰√°Áμ“¡ °“√‡ªî¥°«â“ß„π°“√μ‘¥μàÕ ◊ËÕ “√

·≈°‡ª≈’Ë¬π¢âÕ¡Ÿ≈√–À«à“ß°—π ∑Ì“„Àâ‡æ‘Ë¡§«“¡‡ ’Ë¬ß∑’Ë

∑Ì“„Àâ¢âÕ¡Ÿ≈À√◊Õ√–∫∫¢âÕ¡Ÿ≈¢ÕßÕß§å°√∂Ÿ°‚®¡μ’®“° 

ºŸâ‰¡àÀ«—ß¥’ ·π«∑“ßªØ‘∫—μ‘Àπ÷Ëß∑’ËÕß§å°√ “¡“√∂πÌ“¡“

„™â‡æ◊ËÕ√—°…“§«“¡ª≈Õ¥¿—¬¢Õß¢âÕ¡Ÿ≈·≈–≈¥§«“¡

‡ ’Ë¬ß∑’ËÕ“®‡°‘¥¢÷Èπ®“°¿—¬§ÿ°§“¡μà“ßÊ §◊Õ°“√

ª√–¬ÿ°μå„™â¡“μ√∞“π°“√√—°…“§«“¡ª≈Õ¥¿—¬¢Õß

¢âÕ¡Ÿ≈ ISO/IEC 17799  

ß“π«‘®—¬π’È¡’«—μ∂ÿª√– ß§å ‡æ◊ËÕ»÷°…“∂÷ß°“√ªØ‘∫—μ‘

μ“¡¡“μ√∞“π°“√√—°…“§«“¡ª≈Õ¥¿—¬¢Õß¢âÕ¡Ÿ≈ 

ISO/IEC 17799 ¢Õß∫√‘…—∑®¥∑–‡∫’¬π·≈–√—∫

Õπÿ≠“μ„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»‰∑¬ ¢âÕ®Ì“°—¥

¢Õß°“√ªØ‘∫—μ‘μ“¡¡“μ√∞“π°“√√—°…“§«“¡ª≈Õ¥¿—¬

¢Õß¢âÕ¡Ÿ≈ ·≈–ªí®®—¬∑’Ë¡’º≈μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß

¢âÕ¡Ÿ≈ ‚¥¬»÷°…“„π¡ÿ¡¡Õß¢ÕßºŸâμ√«® Õ∫ “√ π‡∑»

¢Õß∫√‘…—∑®¥∑–‡∫’¬π„πμ≈“¥À≈—°∑√—æ¬å·Ààßª√–‡∑»

‰∑¬ 

º≈°“√«‘®—¬ √ÿª‰¥â«à “ ‚¥¬√«¡·≈â« ∫√‘…—∑ 

®¥∑–‡∫’¬π¡’°“√ªØ‘∫—μ‘μ“¡¡“μ√∞“π°“√√—°…“§«“¡

ª≈Õ¥¿—¬¢Õß¢âÕ¡Ÿ≈μ“¡¡“μ√∞“π ISO/IEC 17799 

„π√–¥—∫ª“π°≈“ß ÷́Ëß‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫‡∑’¬∫°—∫ß“π

«‘®—¬„πÕ¥’μ √–¥—∫°“√ªØ‘∫—μ‘μ“¡¡“μ√∞“πœ ¢Õß

∫√‘…—∑®¥∑–‡∫’¬π Ÿß°«à“√–¥—∫°“√ªØ‘∫—μ‘¢ÕßÀπà«¬ß“π 

„π¿“§√—∞ Õÿª √√§ Ì“§—≠∑’Ë∑Ì“„ÀâÕß§å°√‰¡à “¡“√∂

ªØ‘∫—μ‘μ“¡¡“μ√∞“π°“√√—°…“§«“¡ª≈Õ¥¿—¬¢Õß

¢âÕ¡Ÿ≈‰¥â ‰¥â·°à °“√¢“¥§«“¡√à«¡¡◊Õ¢ÕßÀπà«¬ß“π

¿“¬„πÕß§å°√ ¡“μ√∞“π°“√√—°…“§«“¡ª≈Õ¥¿—¬¢Õß

¢âÕ¡Ÿ≈¡’§«“¡ —́∫ ấÕπ ·≈–∫ÿ§≈“°√¬—ß‰¡à¡’§«“¡√Ÿâ

§«“¡ “¡“√∂Õ¬à“ß‡æ’¬ßæÕ πÕ°®“°π’È ¬—ßæ∫«à“ °“√

ªØ‘∫—μ‘μ“¡¡“μ√∞“π°“√√—°…“§«“¡ª≈Õ¥¿—¬¢Õß

¢âÕ¡Ÿ≈ ISO/IEC 17799 ‰¡à‰¥â¡’§«“¡ —¡æ—π∏å°—∫§«“¡

πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈Õ¬à“ß¡’π—¬ Ì“§—≠ · ¥ß„Àâ‡ÀÁπ

«à“°“√ªØ‘∫—μ‘μ“¡¡“μ√∞“π¥—ß°≈à“«‰¡à‰¥â‡ªìπÀ≈—°

ª√–°—π‡æ’¬ßÕ¬à“ß‡¥’¬«∑’Ë®–∑Ì“„Àâ¢âÕ¡Ÿ≈¢ÕßÕß§å°√¡’

§«“¡πà“‡™◊ËÕ∂◊Õ ·μàÕ“®¡’ªí®®—¬Õ◊Ëπ∑’Ë àßº≈μàÕ§«“¡ 

πà“‡™◊ËÕ∂◊Õ¢Õß¢âÕ¡Ÿ≈ 

§Ì“ Ì“§—≠: ¡“μ√°“√√—°…“§«“¡ª≈Õ¥¿—¬ ∫√‘…—∑ 

®¥∑–‡∫’¬π ºŸâμ√«® Õ∫ “√ π‡∑» 
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∫∑§—¥¬àÕ ”À√—∫ºŸâ∫√‘À“√ | Executive Summaries 

«“√ “√«‘™“™’æ∫—≠™’ 8

In format ion technology has played 

substant ia l ro les in business operat ions 

nowadays, which results in the efficiency and 

effectiveness of various activities in the value 

chain. The intra-and inter-company networks 

promote the collaboration of a variety of activities 

and information sharing across organizations.  

However, openness in communication 

increases the risk of data and information system 

being under attack by sophisticated adversaries. 

One of many approaches that an organization 

can utilize in order to maintain information 

security and reduce security threats is to adopt 

the ISO/IEC 17799 security standards. 

The purpose of this research is to explore the 

adoption of the ISO/IEC 17799 security standards 

of listed companies in Thailand in the perspective 

of information technology auditors. The study 

also investigates the limitations of the ISO/IEC 

17799 security standardsû application as well as 

the factors contributing to the information 

reliability.   

The evidence shows that, in general, Thai 

listed companies employ the ISO/IEC 17799 

security standards in the average level. The 

comparison of present study with existing 

research shows that the level of adoption of the 

ISO/IEC 17799 security standards in public 

companies is higher than that in government 

sectors. Major constra ints that l imi t the 

application of the standards include the lack of 

cooperat ion among business uni ts , the 

complication of the standard itself, and the 

deficiency of knowledgeable personnel. In 

addition, the evidence also shows that there is no 

significant association between the adoption of 

the ISO/IEC 17799 security standards and 

information reliability, which infers that the 

adoption of the standards is not the only 

approach that guarantees the information 

reliability. There may be some other factors 

contributing to the information reliability. 

Key Words: Secur i ty Standards, L isted 

Companies, IT Auditor 
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