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■ ∫∑§«“¡«‘®—¬

«—≤π∏√√¡°—∫·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√

∫∑π”

°“√∫—≠™’‡ªìπ√–∫∫∑’Ë„™â„π°“√√«∫√«¡¢âÕ¡Ÿ≈

®”·π° «—¥º≈ «‘‡§√“–Àå·≈–®—¥∑” “√ π‡∑»

∑“ß°“√∫—≠™’ √«¡∑—Èß°“√µ’§«“¡À¡“¬¢Õß

 “√ π‡∑»π—Èπ æ√âÕ¡°—∫π”‡ πÕ¢âÕ¡Ÿ≈ “√

 π‡∑»∑“ß°“√∫—≠™’‡æ◊ËÕ„™â„π°“√µ—¥ ‘π„®

°“√∫—≠™’∫√‘À“√¡’®ÿ¥¡ÿàßÀ¡“¬‡æ◊ËÕ®—¥∑”·≈–

π”‡ πÕ¢âÕ¡Ÿ≈„Àâ°—∫ºŸâ∫√‘À“√‡æ◊ËÕª√–‚¬™πå

«—≤π∏√√¡°—∫·π«§‘¥

·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√

¥√. ¡π«‘°“ º¥ÿß ‘∑∏‘Ï
√ÕßºŸâÕ”π«¬°“√‚§√ß°“√ª√‘≠≠“‚∑∑“ß°“√∫—≠™’ (MAP) ·≈–Õ“®“√¬åª√–®”¿“§«‘™“°“√∫—≠™’

§≥–æ“≥‘™¬»“ µ√å‡‡≈–°“√∫—≠™’ ¡À“«‘∑¬“≈—¬∏√√¡»“ µ√å

■ ∫∑§«“¡«‘®—¬

„π°“√«“ß·ºπ §«∫§ÿ¡ µ√«® Õ∫ ª√–‡¡‘π

º≈ ·≈–µ—¥ ‘π„®µ“¡°√–∫«π°“√∫√‘À“√

(Management Process) ´÷Ëßπ”‰ª Ÿà°“√

æ—≤π“ª√—∫ª√ÿß√–∫∫ß“π„Àâ°‘®°“√ª√– ∫

§«“¡ ”‡√Á®„π°“√¥”‡π‘πß“πÕ¬à“ßµàÕ‡π◊ËÕß

‡§√◊ËÕß¡◊ÕÀπ÷Ëß∑’Ëπ—°∫—≠™’„™â„π°“√∑”„Àâ√–∫∫

°“√∫—≠™’∫√‘À“√¥”‡π‘π‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ

·≈–ª√– ‘∑∏‘º≈ °Á§◊Õ ·π«∑“ß·≈–«‘∏’

«“√ “√«‘™“™’æ∫—≠™’

ªï∑’Ë 1 ©∫—∫∑’Ë 1

(‡¡…“¬π 2548)

Àπâ“ 20-31

§—¥¬àÕ: °“√«‘®—¬π’È¡’≈—°…≥–‡ªìπ°“√«‘®—¬‡™‘ß ”√«® (Exploratory research)
‡æ◊ËÕ»÷°…“«à“Õß§å°√∑’ËÕ¬Ÿà„π ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡∑’Ë·µ°µà“ß°—π ¡’

·π«∑“ß·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë§≈â“¬§≈÷ßÀ√◊Õ·µ°µà“ß°—πÕ¬à“ß‰√ ·≈–À“°
¡’§«“¡·µ°µà“ß°—π „πÕπ“§µ§«“¡·µ°µà“ßπ’È®–‡æ‘Ë¡¢÷ÈπÀ√◊Õ≈¥≈ß °“√«‘‡§√“–ÀåÕâ“ßÕ‘ß
µ“¡·π«∑“ß∑ƒ…Æ’ ∂“π°“√≥å (Contingency theory) ·≈–·π«§‘¥ ¿“æ·«¥≈âÕ¡
∑“ß«—≤π∏√√¡¢Õß Hofstede ‚¥¬∑”°“√‡ª√’¬∫‡∑’¬∫°“√‡≈◊Õ°„™â·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘
∑“ß∫—≠™’∫√‘À“√¢Õß∫√‘…—∑∑’ËÕ¬Ÿà„πª√–‡∑»ÕÕ ‡µ√‡≈’¬·≈–Õ‘π‡¥’¬ °—∫∫√‘…—∑„π
ª√–‡∑»‰∑¬ (Õâ“ßÕ‘ß®“°ß“π«‘®—¬¢Õß Joshi (2001) Chenhall and Langfield-Smith
(1998) ·≈– Phadoongsitthi (2003)) ®“°°“√»÷°…“æ∫«à“ ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫·π«§‘¥
·≈–«‘∏’ªØ‘∫—µ‘∑“ß∫—≠™’∫√‘À“√∑’Ë„™âÕ¬Ÿà„π∫√‘…—∑„π 3 ª√–‡∑» ∫√‘…—∑„πª√–‡∑»
ÕÕ ‡µ√‡≈’¬®–„™â‡∑§π‘§µà“ßÊ ∑’Ë∑—π ¡—¬¡“°°«à“∫√‘…—∑‰∑¬·≈–Õ‘π‡¥’¬´÷Ëß¡’ ¿“æ
·«¥≈âÕ¡∑“ß«—≤π∏√√¡∑’Ë§àÕπ¢â“ß„°≈â‡§’¬ß°—π·≈–¬—ß§ß„™â«‘∏’°“√ªØ‘∫—µ‘∑’Ë‡√’¬°‰¥â«à“
ç·∫∫¥—Èß‡¥‘¡é Õ¬Ÿà¡“° Õ¬à“ß‰√°Áµ“¡ „πÕπ“§µ§“¥«à“§«“¡·µ°µà“ß„π°“√‡≈◊Õ°„™â
«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√√–À«à“ßÕß§å°√„π ¿“æ·«¥≈âÕ¡∑’Ëµà“ß°—π®–≈¥πâÕ¬≈ß
‡π◊ËÕß®“°°“√∂à“¬∑Õ¥¢âÕ¡Ÿ≈¢à“« “√·≈–‡∑§‚π‚≈¬’¢â“¡ª√–‡∑» √«¡‰ª∂÷ß·π«∑“ß·≈–
«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∑’Ëæ—≤π“¢÷Èπ¡“„À¡à

∫∑
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ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√ (Management Accounting

Practices) Õ“∑‘ °“√«—¥º≈°“√ªØ‘∫—µ‘ß“π‚¥¬„™â Balanced

Scorecard ´÷Ëß¡’®ÿ¥¡ÿàßÀ¡“¬„ÀâºŸâ∫√‘À“√¡ÿàß§«“¡ π„®‰ª∑’Ë

°“√‡µ‘∫‚µ¢ÕßÕß§å°√„π√–¬–¬“«‚¥¬°“√æ—≤π“µ—«™’È«—¥

(Key Performance Indicators) ∑’ËπÕ°®“°®–«—¥ çº≈é

¢Õßß“π·≈â« ¬—ß· ¥ß∂÷ß ç‡Àµÿé ¢Õßº≈π—ÈπÊ ¥â«¬ ´÷Ëß

µ—«™’È«—¥®–§√Õ∫§≈ÿ¡¡ÿ¡¡Õß∑’Ë¡’º≈µàÕ°“√‡®√‘≠‡µ‘∫‚µ„π

√–¬–¬“« ‡™àπ ¡ÿ¡¡Õß¥â“π≈Ÿ°§â“ ¡ÿ¡¡Õß¥â“π°“√‡ß‘π

¡ÿ¡¡Õß¥â“π°√–∫«π°“√¿“¬„π ·≈–¡ÿ¡¡Õß¥â“π°“√

‡√’¬π√Ÿâ·≈–π«—µ°√√¡

À“°¡Õß„π¿“æ√–¥—∫®ÿ≈¿“§ «‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’

∫√‘À“√∑’Ë¡’ª√– ‘∑∏‘¿“æ àßº≈¥’µàÕ°“√¥”‡π‘πß“π¢Õß

Õß§å°√‚¥¬µ√ß ‡™àπ Õß§å°√ “¡“√∂∫—π∑÷°µâπ∑ÿπ‰¥â

∂Ÿ°µâÕß·¡àπ¬”¢÷Èπ À√◊Õ¡’°“√«—¥º≈°“√ªØ‘∫—µ‘ß“π‚¥¬

«—¥ ‘Ëß∑’Ë§«√®–«—¥ „π¿“æ√–¥—∫¡À¿“§ ·π«∑“ß·≈–

«‘∏’ªØ‘∫—µ‘¥—ß°≈à“« àßº≈µàÕ°“√‡®√‘≠‡µ‘∫‚µ∑“ß‡»√…∞°‘®

¢Õßª√–‡∑»‚¥¬ÕâÕ¡ ª√–‡∑»∑’Ë¡’Õß§å°√∑’Ë‡¢â¡·¢Áß ¡’

æ◊Èπ∞“π„π°“√¥”‡π‘πß“π∑’Ë¥’ ®– àßº≈„Àâ‡»√…∞°‘®¢Õß

ª√–‡∑»‚¥¬Õß§å√«¡‡®√‘≠°â“«Àπâ“ ®–‡ÀÁπ‰¥â«à“ª√–‡∑»∑’Ë

¡’§«“¡‡®√‘≠°â“«Àπâ“∑“ß¥â“π‡»√…∞°‘® ‡™àπ ª√–‡∑»

 À√—∞Õ‡¡√‘°“ ¡’·π«∑“ßªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë

À≈“°À≈“¬ ·≈–Õ“®∂◊Õ‰¥â«à“‡ªìπª√–‡∑»∑’Ë‡ªìπºŸâπ”„π

°“√π”«‘∏’°“√ªØ‘∫—µ‘∑“ß°“√∫—≠™’∑’Ë‡√’¬°‰¥â«à“∑—π ¡—¬¡“„™â

·≈–‡º¬·æ√à Ÿàª√–‡∑»µà“ßÊ ‡π◊ËÕß®“°‚≈°„πªí®®ÿ∫—ππ’È‡ªìπ

‚≈°∑’Ë‰√âæ√¡·¥π °“√‡§≈◊ËÕπµ—«¢Õß¢à“« “√¢âÕ¡Ÿ≈ √«¡

∑—Èß‡ß‘π∑ÿπ‡ªìπ‰ªÕ¬à“ß√«¥‡√Á« ¥—ßπ—Èπ «‘∏’°“√ªØ‘∫—µ‘∑“ß

∫—≠™’∫√‘À“√·π«∑“ß„À¡àÊ ∑’Ë¡’°“√§‘¥§âπ¢÷Èπ¡“®÷ß∂Ÿ°π”‰ª

„™â‡ªìπ·π«∑“ßªØ‘∫—µ‘„πª√–‡∑»µà“ßÊ Õ¬à“ßµàÕ‡π◊ËÕß ®÷ß

‰¡àπà“‡ªìπ∑’Ëª√–À≈“¥„®À“°‰¥â¡’°“√»÷°…“·≈–§âπæ∫«à“

ª√–‡∑»µà“ßÊ ∑—Èßª√–‡∑»∑’Ëæ—≤π“·≈â«·≈–ª√–‡∑»∑’Ë°”≈—ß

‡®√‘≠‡µ‘∫‚µ¡’°“√ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë‰¡à·µ°µà“ß

°—πÕ¬à“ß¡’ “√– ”§—≠

ª√–‡∑»∑’Ë°”≈—ß¡’°“√æ—≤π“∑“ß¥â“π‡»√…∞°‘®π—Èπ

¡—°®–¡’°“√‡ª≈’Ë¬π·ª≈ß∑—Èß„π¥â“π‡»√…∞°‘®·≈–°“√‡¡◊Õß

´÷Ëß°“√‡ª≈’Ë¬π·ª≈ß¥—ß°≈à“«°Á®– àßº≈°√–∑∫µàÕÕß§å°√

Õ¬à“ßÀ≈’°‡≈’Ë¬ß‰¡à‰¥â ®÷ßÕ“®°≈à“«‰¥â«à“Õß§å°√‡°◊Õ∫

∑ÿ°Õß§å°√∑’Ë¥”‡π‘πß“π¿“¬„µâª√–‡∑»∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ß

µà“ß°Á¡’°“√ª√—∫‚§√ß √â“ß¢ÕßÕß§å°√‡æ◊ËÕ√Õß√—∫·≈–

µÕ∫ πÕßµàÕ°“√‡ª≈’Ë¬π·ª≈ß ∑“ßÀπ÷Ëß∑’Ë∑”„ÀâÕß§å°√

 “¡“√∂µÕ∫ πÕßµàÕ‡∑§‚π‚≈¬’∑’Ë‡ª≈’Ë¬π·ª≈ß‰ªÕ¬à“ß

√«¥‡√Á«·≈–°â“«∑—πµàÕ°“√·¢àß¢—π∑’Ë∑«’§«“¡‡¢â¡¢âπ¢÷Èπ

°Á§◊Õ °“√π”«‘∏’°“√ªØ‘∫—µ‘∑“ß∫—≠™’∫√‘À“√∑’Ë¡’§«“¡

∑—π ¡—¬¡“ª√–¬ÿ°µå„™â„πÕß§å°√ „πªí®®ÿ∫—πÕß§å§«“¡√Ÿâ

‡°’Ë¬«°—∫·π«∑“ßªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√„πª√–‡∑»∑’Ë

°”≈—ßæ—≤π“¬—ß¡’®”°—¥ ß“π«‘®—¬π’È®÷ß¡ÿàß∑’Ë®– ”√«®·≈–

‡ª√’¬∫‡∑’¬∫«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√„π™à«ßª≈“¬

∑»«√√… 1990 ¢Õßª√–‡∑»‰∑¬·≈–Õ‘π‡¥’¬ πÕ°®“°π’È

¬—ß‰¥â¡’°“√‡ª√’¬∫‡∑’¬∫°—∫·π«∑“ßªØ‘∫—µ‘¢Õßª√–‡∑»

ÕÕ ‡µ√‡≈’¬ ´÷Ëß‡ªìπª√–‡∑»∑’Ë¡’°“√æ—≤π“√«¥‡√Á«°«à“‰∑¬

·≈–Õ‘π‡¥’¬¥â«¬«à“®–¡’§«“¡§≈â“¬§≈÷ßÀ√◊Õ·µ°µà“ß°—π

Õ¬à“ß‰√ ‚¥¬°“√»÷°…“π’È‰¥âÕâ“ßÕ‘ß·π«§‘¥ ¿“æ·«¥≈âÕ¡

∑“ß«—≤π∏√√¡¢Õß Geert H. Hofstede ·≈–∑ƒ…Æ’

 ∂“π°“√≥å (Contingency Theory)

∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß·≈–ªí≠À“¢Õß°“√«‘®—¬

∑ƒ…Æ’∑’Ë‡°’Ë¬«¢âÕß°—∫ß“π«‘®—¬π’Èª√–°Õ∫¥â«¬ 2 ·π«§‘¥

§◊Õ ∑ƒ…Æ’ ∂“π°“√≥å (Contingency Theory) ·≈–

·π«§‘¥ ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡¢Õß Geert H.

Hofstede  ”À√—∫∑ƒ…Æ’ ∂“π°“√≥åπ—Èπ¡—°®–∂Ÿ°π”¡“„™â

„πß“π«‘®—¬¥â“π°“√ÕÕ°·∫∫√–∫∫ “√ π‡∑»∑“ß°“√∫—≠™’

‡æ◊ËÕ„™â„π°“√µ—¥ ‘π„®‡π◊ËÕß®“°∑ƒ…Æ’π’È ‰¥âæ‘®“√≥“

∂÷ß ¿“æ·«¥≈âÕ¡ ≈—°…≥–Õß§å°√·≈–·π«∑“ß„π°“√

µ—¥ ‘π„®¢ÕßºŸâ∫√‘À“√ (Gordon and Miller 1976) ‚¥¬

∑ƒ…Æ’π’È¡’ ¡¡µ‘∞“π«à“≈—°…≥–‚§√ß √â“ß¢ÕßÕß§å°√π—Èπ

πÕ°®“°®–¢÷ÈπÕ¬Ÿà°—∫ªí®®—¬‡©æ“–¢ÕßÕß§å°√ ‡™àπ ¢π“¥

¢ÕßÕß§å°√ ‡ªÑ“À¡“¬¢ÕßÕß§å°√·≈–ª√– ∫°“√≥å„π°“√

∫√‘À“√¢ÕßºŸâ∫√‘À“√ ¬—ß¢÷ÈπÕ¬Ÿà°—∫ ¿“æ·«¥≈âÕ¡¿“¬πÕ°

¢ÕßÕß§å°√¥â«¬ ‡™àπ  ¿“æ°“√·¢àß¢—π §«“¡‰¡à·πàπÕπ

∑“ß‡»√…∞°‘® À√◊Õ ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡¢Õß

ª√–‡∑» (Anderson and Lanen 1999) ªí®®—¬∑—Èß
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■ ∫∑§«“¡«‘®—¬

«—≤π∏√√¡°—∫·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√

¿“¬„π·≈–¿“¬πÕ°Õß§å°√π’È®– àßº≈µàÕ°≈¬ÿ∑∏å„π°“√

·¢àß¢—π¢ÕßÕß§å°√ ªí®®—¬∑’Ëª√–°Õ∫°—π¢÷Èπ‡ªìπ‚§√ß √â“ß

¢ÕßÕß§å°√·≈– àßº≈µàÕ°“√¥”‡π‘πß“π¢ÕßÕß§å°√

„π∑â“¬∑’Ë ÿ¥ (Luther and Longden 2001) ´÷Ëßπ—°«‘®—¬

∑“ß°“√∫—≠™’∫√‘À“√‰¥â∂◊Õ‡Õ“·π«∑“ß·≈–«‘∏’ªØ‘∫—µ‘∑“ß

°“√∫—≠™’∫√‘À“√√«¡‡ªìπªí®®—¬Àπ÷Ëß∑’Ëª√–°Õ∫°—π¢÷Èπ‡ªìπ

‚§√ß √â“ß¢ÕßÕß§å°√¥â«¬ (Anderson and Lanen 1999)

 ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡ (National culture)

¢Õßª√–‡∑»∂◊Õ‡ªìπªí®®—¬¿“¬πÕ°∑’ËÕß§å°√‰¡à “¡“√∂

§«∫§ÿ¡‰¥â·≈–‡ªìπªí®®—¬∑’Ë àßº≈µàÕ°≈¬ÿ∑∏å°“√·¢àß¢—π

≈—°…≥–¢Õß‚§√ß √â“ßÕß§å°√ (´÷Ëß√«¡∂÷ß·π«∑“ß·≈–

«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√) ·≈–º≈°“√¥”‡π‘πß“π¢Õß

Õß§å°√ Hofstede (2001) ‰¥â„Àâ§”π‘¬“¡¢Õß«—≤π∏√√¡

«à“‡ªìπ«‘∏’°“√§‘¥·≈–‡ªìπ·∫∫·ºπ„π°“√¥”√ß™’«‘µ¢Õß

§π∑’ËÕ¬Ÿà„π —ß§¡‡¥’¬«°—π ´÷Ëß®–·µ°µà“ß°—π‰ª„π·µà≈–

°≈ÿà¡ —ß§¡ Hofstede ‰¥â∑”°“√«‘®—¬„π™à«ßªï §.». 1968-

1972 ‡æ◊ËÕ»÷°…“§«“¡§≈â“¬§≈÷ß·≈–/À√◊Õ§«“¡·µ°µà“ß

∑“ß¥â“π«—≤π∏√√¡¢Õßª√–‡∑»µà“ßÊ ¡“°°«à“ 50 ª√–‡∑»

∑—Ë«‚≈° ´÷Ëß®“°º≈¢Õß°“√«‘®—¬ (√«¡∂÷ß°“√«‘®—¬‡æ‘Ë¡‡µ‘¡

¿“¬À≈—ß„π™à«ßµâπ∑»«√√… 1980) Hofstede ‰¥â®—¥·∫àß

°≈ÿà¡«—≤π∏√√¡¢Õß·µà≈–ª√–‡∑»ÕÕ°‡ªìπ 5 ≈—°…≥– ¥—ßπ’È

1. √–¬–Àà“ß¢ÕßÕ”π“® (Power distance) À¡“¬∂÷ß

√–¥—∫°“√¬Õ¡√—∫«à“§π¡’ ∂“π¿“æ∑“ß —ß§¡∑’Ë

‰¡à‡∑à“°—π „π —ß§¡∑’Ë¡’√–¬–Àà“ß¢ÕßÕ”π“® Ÿß ‡™àπ

ª√–‡∑»‰∑¬·≈–ª√–‡∑»„π·∂∫µ–«—πÕÕ° ®–

‡ªìπ —ß§¡∑’Ë¡’§«“¡·µ°µà“ß°—πÕ¬à“ß¡“°√–À«à“ß

ºŸâ∫—ß§—∫∫—≠™“·≈–ºŸâ„µâ∫—ß§—∫∫—≠™“ §π„π —ß§¡¡’

√–¥—∫°“√»÷°…“∑’Ë·µ°µà“ß°—π ºŸâ∫—ß§—∫∫—≠™“®–¡’

 ∂“π¿“æ∑“ß —ß§¡ Ÿß ‡ªìπºŸâ∑’Ë¡’ ‘∑∏‘æ‘‡»…∫“ß

ª√–°“√ √«¡∑—Èß‡ªìπºŸâ°”Àπ¥∑‘»∑“ß·≈–π‚¬∫“¬

¢ÕßÕß§å°√  à«πºŸâ„µâ∫—ß§—∫∫—≠™“®–¡’Õ”π“®„π

°“√µàÕ√ÕßµË” µâÕß‡™◊ËÕøíßºŸâ∫—ß§—∫∫—≠™“ ·≈–

‡¥‘π‰ª„π°√Õ∫∑’ËºŸâ∫—ß§—∫∫—≠™“‰¥â«“ß‰«â  à«π —ß§¡

∑’Ë¡’√–¬–Àà“ß¢ÕßÕ”π“®µË” ‡™àπ ª√–‡∑»„π·∂∫

µ–«—πµ° ®–‡ªìπ —ß§¡∑’ËºŸâ∫—ß§—∫∫—≠™“‰¡à¡’ ‘∑∏‘

æ‘‡»…‡Àπ◊Õ°«à“ºŸâ„µâ∫—ß§—∫∫—≠™“¡“°π—° °“√∑”ß“π

®–‡ªìπ‰ª„π≈—°…≥–‡æ◊ËÕπ√à«¡ß“π¡“°°«à“°“√

‡ªìπ‡®â“π“¬°—∫≈Ÿ°πâÕß

2. °“√À≈’°‡≈’Ë¬ß§«“¡‰¡à·πàπÕπ (Uncertainty

avoidance) À¡“¬∂÷ß √–¥—∫§«“¡√Ÿâ ÷°¢Õß§π„π

 —ß§¡∑’Ë¡’µàÕ‡Àµÿ°“√≥å∑’Ë ‡°‘¥¢÷ÈπÕ¬à“ß‰¡à§“¥Ωíπ

À√◊Õ‡Àµÿ°“√≥å∑’Ë‰¡à “¡“√∂§“¥°“√≥å‰¥â À√◊Õ

‡Àµÿ°“√≥å∑’Ë·µ°µà“ß®“°∑’Ë§“¥À«—ß‰«â „π —ß§¡

∑’Ë¡’≈—°…≥–°“√À≈’°‡≈’Ë¬ß§«“¡‰¡à·πàπÕπ Ÿß ‡™àπ

ª√–‡∑»‰∑¬ Ω√—Ëß‡»  ·≈–≠’ËªÿÉπ §π„π —ß§¡®–

æ¬“¬“¡À≈∫À≈’°ªí≠À“ ‰¡à°≈â“‡º™‘≠Àπâ“À√◊Õ

∑â“∑“¬°—∫ªí≠À“ §π®–√Ÿâ ÷°‡§√’¬¥µàÕ‡Àµÿ°“√≥å

∑’Ëµπ‰¡à “¡“√∂§“¥‡¥“‰¥â ®÷ß¡’§«“¡¬÷¥µ‘¥µàÕ

°Æ‡°≥±åµà“ßÊ ·≈–æ¬“¬“¡µàÕµâ“π°“√‡ª≈’Ë¬π-

·ª≈ß  à«π„π —ß§¡∑’Ë¡’≈—°…≥–°“√À≈’°‡≈’Ë¬ß

§«“¡‰¡à·πàπÕπµË” ‡™àπ ª√–‡∑» À√—∞Õ‡¡√‘°“

Õ—ß°ƒ…·≈– ‘ß§‚ª√å §π®–™Õ∫§«“¡∑â“∑“¬ ™Õ∫

·°âªí≠À“„À¡àÊ ∑’ËÕ“®‡°‘¥¢÷Èπ °“√¥”‡π‘π™’«‘µ®–

§àÕπ¢â“ß‡ªìπ‰ª·∫∫‰¡à§àÕ¬¡’·∫∫·ºπ¡“°π—°

¡’§«“¡¬◊¥À¬ÿàπ Ÿß

3. ≈— ° …≥ – § « “ ¡ ‡ ªì π ªí ® ‡ ® ° ∫ÿ § § ≈ / æ Àÿ ™ π

(Individualism-collectivism) À¡“¬∂÷ß√–¥—∫

°“√æ÷Ëßµ—«‡ÕßÀ√◊Õ°“√‡ªìπµ—«¢Õßµ—«‡Õß „π —ß§¡

∑’Ë¡’≈—°…≥–ªí®‡®°∫ÿ§§≈ Ÿß ‡™àπ ª√–‡∑» À√—∞-

Õ‡¡√‘°“ Õ—ß°ƒ… ‡π‡∏Õ√å·≈π¥å §π„π —ß§¡

®–æ¬“¬“¡√—°…“ ‘∑∏‘ª√–‚¬™πå¢Õßµπ‡Õß‰¡à„Àâ

§πÕ◊Ëπ¡“≈à«ß≈–‡¡‘¥  à«π„π —ß§¡∑’Ë¡’≈—°…≥–‡ªìπ

æÀÿ™π ‡™àπ ª√–‡∑»‰∑¬ Õ‘π‡¥’¬ ª“°’ ∂“π

§π„π —ß§¡®–™Õ∫Õ¬Ÿà√«¡°—π·≈–¡’§«“¡¿—°¥’µàÕ

°≈ÿà¡ ¡’°“√‡ ’¬ ≈–ª√–‚¬™πå à«πµπ‡æ◊ËÕª√–‚¬™πå

¢Õß à«π√«¡

4. °“√¡ÿàß‡πâπ∑’Ëº≈ ”‡√Á® (Masculinity-Femininity)

À¡“¬∂÷ß √–¥—∫∑’Ë§π„π —ß§¡¡ÿàß‡πâπ∑’Ëº≈ ”‡√Á®

¢Õßß“π π—Ëπ§◊Õ ∂â“ —ß§¡¡’≈—°…≥–‡ªìπ·∫∫ ç‡æ»

™“¬é (Masculinity) §◊Õ¡ÿàß∑’Ë§«“¡ ”‡√Á®¢Õß
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ß“π Ÿß ‡™àπ ª√–‡∑» À√—∞Õ‡¡√‘°“ ÕÕ ‡µ√’¬·≈–

‡«‡π´Ÿ‡Õ≈“ · ¥ß«à“ —ß§¡π—Èπ‡ªìπ —ß§¡∑’Ë¡’§«“¡

·¢àß¢—π°—π Ÿß ¡ÿàß∑’Ë§«“¡ ”‡√Á®∑“ß¥â“π«—µ∂ÿ ¬°¬àÕß

ºŸâπ”À√◊ÕºŸâ™π– §π∑’Ë®–Õ¬Ÿà√Õ¥‰¥â§◊Õ§π∑’Ë¡’§«“¡

‡¢â¡·¢Áß  à«π —ß§¡∑’Ë¡’≈—°…≥–‡ªìπ·∫∫ ç‡æ»À≠‘ßé

(Femininity) ‡™àπ ª√–‡∑»‰∑¬ ‡π‡∏Õ√å·≈π¥å

·≈–‡¥π¡“√å°π—Èπ §àÕπ¢â“ß®–‡ªìπ —ß§¡∑’Ë¡’§«“¡

ª√–π’ª√–πÕ¡ ¡’§«“¡ºàÕπª√π‡æ◊ËÕÀ“¢âÕ¬ÿµ‘

5. ®ÿ¥¡ÿàßÀ¡“¬¢Õß™’«‘µ (Confucian dynamism)

À¡“¬∂÷ß ºŸâ§π„π —ß§¡π—Èπ¡’‡ªÑ“À¡“¬¢Õß™’«‘µ„π

√–¬– —ÈπÀ√◊Õ√–¬–¬“«  —ß§¡∑’Ë‡πâπ∑’Ë‡ªÑ“À¡“¬¢Õß

™’«‘µ„π√–¬– —Èπ ‡™àπ ª√–‡∑»øîπ·≈π¥å  À√—∞-

Õ‡¡√‘°“ Ω√—Ëß‡»  ®–‡ªìπ —ß§¡∑’Ë‡πâπ∑“ß¥â“π§«“¡

‡®√‘≠∑“ß«—µ∂ÿ §π∑’ËµâÕß°“√®–ª√– ∫§«“¡ ”‡√Á®

∑“ß¥â“π∏ÿ√°‘®∑’Ë¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«®–

µâÕß‡ªìπ§π∑’Ë¡’§«“¡¡ÿàß¡—Ëπ·≈–·πà«·πà ¡’§«“¡§‘¥

 √â“ß √√§å ‰¡à¬÷¥µ‘¥°—∫¢π∫∏√√¡‡π’¬¡ª√–‡æ≥’

 à«π —ß§¡∑’Ë‡πâπ∑’Ë®ÿ¥¡ÿàßÀ¡“¬¢Õß™’«‘µ„π√–¬–¬“«

‡™àπ ª√–‡∑»„π·∂∫¿Ÿ¡‘¿“§‡Õ‡™’¬ ®–‡πâπ∑’Ë§«“¡

 “¡—§§’°≈¡‡°≈’¬«¢Õß§π„π°≈ÿà¡ §π∑’Ë®–ª√– ∫

§«“¡ ”‡√Á®∑“ß∏ÿ√°‘®„π√–¬–¬“«®–µâÕß¡’§«“¡

Õ¥∑π ¡’§«“¡ —¡æ—π∏å∑’Ë¥’°—∫∫ÿ§§≈Õ◊Ëπ ¡’§«“¡

´◊ËÕ —µ¬å ≈–Õ“¬∑’Ë®–°√–∑”º‘¥ ·≈–¡’§«“¡¿—°¥’

µàÕ°≈ÿà¡

®“°°“√»÷°…“¢Õß Hofstede (2001) æ∫«à“„π√–¥—∫

Õß§å°√π—Èπ  ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡¢Õßª√–‡∑»

¡’º≈µàÕ√–∫∫∫—≠™’∑’ËÕß§å°√‡≈◊Õ°„™â ‡™àπ „πª√–‡∑»∑’Ë¡’

√–¬–Àà“ß¢ÕßÕ”π“® Ÿß ®ÿ¥¡ÿàßÀ¡“¬¢Õß√–∫∫∫—≠™’°Á§◊Õ

‡æ◊ËÕµÕ∫ πÕß·≈–„™âª√–‚¬™πå„π°“√µ—¥ ‘π„®¢Õß

ºŸâ∫√‘À“√√–¥—∫ Ÿß „πª√–‡∑»∑’Ë¡’≈—°…≥–°“√À≈’°‡≈’Ë¬ß

§«“¡‰¡à·πàπÕπ Ÿß°Á®–¡’√–∫∫∫—≠™’∑’Ëª√–°Õ∫‰ª¥â«¬

°Æ √–‡∫’¬∫µà“ßÊ Õ¬à“ß¡“°¡“¬‡æ◊ËÕ„™â„π°“√®—¥°“√

°—∫‡Àµÿ°“√≥å∑’ËÕ“®®–‡°‘¥¢÷Èπ„π ∂“π°“√≥å∑’Ë·µ°µà“ß

°—πÕÕ°‰ª  à«π√–∫∫∫—≠™’¢Õßª√–‡∑»∑’Ë¡’≈—°…≥–°“√

À≈’°‡≈’Ë¬ß§«“¡‰¡à·πàπÕπµË” °Á®–¡’°Æ √–‡∫’¬∫∑’ËÀ≈«¡Ê

‡ªî¥‚Õ°“ „Àâ§π„™â¥ÿ≈æ‘π‘®„π°“√µ—¥ ‘π„®¡“°¢÷Èπ  à«π

√–∫∫∫—≠™’®–‡πâπ∑’Ëº≈ —¡ƒ∑∏‘Ï¢Õßß“π„π√–¬– —ÈπÀ√◊Õ

√–¬–¬“«°Á¢÷ÈπÕ¬Ÿà°—∫«à“§π„π —ß§¡π—Èπ‡πâπ∑’Ë®ÿ¥¡ÿàßÀ¡“¬

¢Õß™’«‘µ„π√–¬– —ÈπÀ√◊Õ√–¬–¬“« „π —ß§¡∑’Ë‡πâπªí®‡®°-

∫ÿ§§≈ §π®–µ—¥ ‘π„®‚¥¬„™â¢âÕ¡Ÿ≈®“°√–∫∫∫—≠™’‡æ√“–

∂◊Õ«à“√–∫∫∫—≠™’‡ªìπ·À≈àß¢âÕ¡Ÿ≈∑’Ë¡’§«“¡ ”§—≠¡“° ·µà

„π —ß§¡√–∫∫æÀÿ™ππ—Èπ π—°∫—≠™’®–‰¡à§àÕ¬‰¥â√—∫§«“¡

 ”§—≠¡“°π—°‡π◊ËÕß®“°§π®–‰¥â√—∫¢âÕ¡Ÿ≈®“°·À≈àßÕ◊Ëπ

‡™àπ ‡æ◊ËÕπ„π°≈ÿà¡ ®÷ß„™â¢âÕ¡Ÿ≈®“°√–∫∫∫—≠™’πâÕ¬°«à“

 —ß§¡√–∫∫ªí®‡®°∫ÿ§§≈  à«π√–∫∫∫—≠™’¢Õß —ß§¡∑’Ë‡πâπ

§«“¡ ”‡√Á®„π√Ÿª¢Õß«—µ∂ÿ°Á®–‡πâπ°“√«—¥º≈ß“π„π√Ÿª¢Õß

µ—«‡ß‘π¡“°°«à“¥â“πÕ◊ËπÊ

®“°∑—Èß Õß·π«§‘¥¥—ß°≈à“«¢â“ßµâπ®÷ß “¡“√∂°≈à“«‰¥â«à“

„π°“√ÕÕ°·∫∫√–∫∫°“√∫—≠™’∫√‘À“√µ“¡·π«∑“ß¢Õß

∑ƒ…Æ’ ∂“π°“√≥åπ—Èπ ‡ªìπ‰ª‰¡à‰¥â∑’Ë®–¡’√–∫∫°“√∫—≠™’

∫√‘À“√‡æ’¬ß√–∫∫‡¥’¬«∑’Ë “¡“√∂π”¡“„™â°—∫∑ÿ°Õß§å°√

∑—Ë«‚≈°‰¥â À“° ¿“æ·«¥≈âÕ¡¢ÕßÕß§å°√¡’°“√‡ª≈’Ë¬π·ª≈ß

°Á®–µâÕß¡’°“√ª√—∫√–∫∫°“√∫—≠™’∫√‘À“√„Àâ‡¢â“°—∫≈—°…≥–

¢ÕßÕß§å°√∑’Ë‡ª≈’Ë¬π‰ª¥â«¬‡æ◊ËÕ„Àâ√–∫∫¥—ß°≈à“« “¡“√∂

¥”‡π‘π‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ (Jones 1985) ¥—ßπ—Èπ

·π«∑“ß·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√¢Õß·µà≈–

ª√–‡∑»°Á¬àÕ¡∑’Ë®–¡’§«“¡·µ°µà“ß°—π‰¡à¡“°°ÁπâÕ¬¢÷Èπ

Õ¬Ÿà°—∫ªí®®—¬ ¿“æ·«¥≈âÕ¡∑—Èß¿“¬„π·≈–¿“¬πÕ°Õß§å°√

„πß“π«‘®—¬π’È®–»÷°…“‡©æ“–µ—«·ª√ªí®®—¬ ¿“æ·«¥≈âÕ¡

¿“¬πÕ°Õß§å°√ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëßªí®®—¬ ¿“æ·«¥≈âÕ¡

∑“ß«—≤π∏√√¡¢Õßª√–‡∑»µ“¡·π«∑“ß¢Õß Hofstede

Õ¬à“ß‰√°Áµ“¡ ‡π◊ËÕß®“°°“√¥”‡π‘π∏ÿ√°‘®¿“¬„π

 ∂“π°“√≥åªí®®ÿ∫—ππ—Èπ‡ªìπ·∫∫‚≈°∑’Ë‰√âæ√¡·¥π ¢âÕ¡Ÿ≈

¢à“« “√µà“ßÊ ¡’°“√ ◊ËÕ “√°—πÕ¬à“ß√«¥‡√Á« ¡’°“√∂à“¬∑Õ¥

‡∑§‚π‚≈¬’·≈–«‘™“°“√µà“ßÊ √«¡∑—Èß«—≤π∏√√¡ ·π«§‘¥

·≈–‡∑§π‘§¥â“π°“√∫—≠™’∫√‘À“√¢Õß —ß§¡µ–«—πµ°‰¥â¡’

°“√∂à“¬∑Õ¥¡“ Ÿà‚≈°µ–«—πÕÕ°¡“°¢÷Èπ ‡™àπ °“√§”π«≥

µâπ∑ÿπµ“¡∞“π°‘®°√√¡ (Activity-based costing) ·≈–

°“√«—¥º≈°“√ªØ‘∫—µ‘ß“π‚¥¬„™â Balanced scorecard

®÷ßπà“®–‡ªìπ‰ª‰¥âÕ’°‡À¡◊Õπ°—π«à“ „πªí®®ÿ∫—ππ’Èª√–‡∑»
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■ ∫∑§«“¡«‘®—¬

«—≤π∏√√¡°—∫·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√

µà“ßÊ πà“®–¡’«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë‰¡à·µ°µà“ß

°—π¡“°Õ¬à“ß‡ªìπ “√– ”§—≠

¥—ßπ—Èπ ®÷ß‡ªìπ∑’Ë¡“¢Õßªí≠À“„π°“√«‘®—¬«à“ ª√–‡∑»

µà“ßÊ ¡’·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë‡À¡◊Õπ

À√◊Õµà“ß°—πÕ¬à“ß‰√ ‡ªìπ‰ª‰¥â∑’Ë«‘∏’°“√ªØ‘∫—µ‘∑“ß°“√∫—≠™’

∫√‘À“√¢Õß·µà≈–ª√–‡∑»¡’§«“¡§≈â“¬§≈÷ß°—π‡ªìπÕ¬à“ß

¡“°‡π◊ËÕß®“°°“√ ◊ËÕ “√·≈–π«—µ°√√¡µà“ßÊ „π‚≈°

∑’Ë‰√âæ√¡·¥π ·≈–°Á‡ªìπ‰ª‰¥âÕ’°‡À¡◊Õπ°—π∑’Ë«‘∏’°“√

ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√¢Õß·µà≈–ª√–‡∑»πà“®–¡’§«“¡

·µ°µà“ß°—π‰¡à¡“°°ÁπâÕ¬ ‡π◊ËÕß®“°§«“¡·µ°µà“ß∑“ß

¥â“πªí®®—¬ ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡ ª√–‡∑»∑’Ë¡’§«“¡

„°≈â‡§’¬ß°—π∑“ß¥â“π«—≤π∏√√¡°Áπà“®–¡’«‘∏’ªØ‘∫—µ‘∑“ß

°“√∫—≠™’∫√‘À“√∑’Ë§≈â“¬§≈÷ß°—π¡“°°«à“ª√–‡∑»∑’Ë¡’

«—≤π∏√√¡·µ°µà“ß°—π ‚¥¬∑’Ëß“π«‘®—¬π’È‰¥â‡≈◊Õ°ª√–‡∑»

∑’Ë®–∑”°“√»÷°…“ 3 ª√–‡∑»§◊Õ ª√–‡∑»‰∑¬ Õ‘π‡¥’¬

·≈–ÕÕ ‡µ√‡≈’¬ (‚¥¬Õâ“ßÕ‘ß®“°ß“π«‘®—¬¢Õß Joshi

(2001) Chenhall and Langfield-Smith (1998) ·≈–

Phadoongsitthi (2003))

¢âÕ¡Ÿ≈∑’Ë„™â„π°“√«‘®—¬

°“√«‘®—¬π’È¡’≈—°…≥–‡ªìπ°“√«‘®—¬‡™‘ß ”√«® (Explor-

atory research) ‡æ◊ËÕ»÷°…“·π«∑“ß·≈–«‘∏’ªØ‘∫—µ‘

∑“ß°“√∫—≠™’∫√‘À“√¢Õßª√–‡∑»∑’Ë¡’ªí®®—¬ ¿“æ·«¥≈âÕ¡

∑“ß«—≤π∏√√¡∑’Ë·µ°µà“ß°—π ·≈–‡æ◊ËÕ„™â„π°“√µÕ∫§”∂“¡

«à“∫√‘…—∑∑’Ë¥”‡π‘πß“π„πª√–‡∑»∑’Ë‡ªìπ‡ªÑ“À¡“¬¢Õß°“√

»÷°…“§◊Õ ‰∑¬ Õ‘π‡¥’¬ ·≈–ÕÕ ‡µ√‡≈’¬ ¡’«‘∏’ªØ‘∫—µ‘

∑“ß°“√∫—≠™’∫√‘À“√∑’Ë·µ°µà“ß°—π¡“°πâÕ¬‡æ’¬ß„¥

‚¥¬¢â Õ¡Ÿ ≈∑’Ë „ ™â „πß “π«‘ ®— ¬¡’∑’Ë ¡ “® “°ß“π«‘ ®— ¬¢Õß

Phadoongsitthi (2003) Joshi (2001) ·≈– Chenhall

and Langfield-Smith (1998) µ“¡≈”¥—∫

¢âÕ¡Ÿ≈∑’Ë„™â„π°“√‡ª√’¬∫‡∑’¬∫‡ªìπ¢âÕ¡Ÿ≈¢Õß∫√‘…—∑

∑’Ë∑”°“√º≈‘µ (Manufacturing companies) ∑’Ë‰¥â

¡“®“°·∫∫ Õ∫∂“¡∑’Ë‰¥â®—¥∑”¢÷Èπ„π·π«∑“ß‡¥’¬«°—π

´÷Ë ß∑”„Àâ “¡“√∂π”¢âÕ¡Ÿ≈∑’Ë ‰¥â¡“‡ª√’¬∫‡∑’¬∫°—π‰¥â

‚¥¬ à«πÀπ÷Ëß¢Õß·∫∫ Õ∫∂“¡‰¥â∂“¡°’Ë¬«°—∫«‘∏’ªØ‘∫—µ‘

∑“ß°“√∫—≠™’∫√‘À“√∑’Ë∫√‘…—∑‡≈◊Õ°„™â ·≈–√«¡∂÷ß§”∂“¡

ª√–‡¡‘π§à“ (Rating scale) µ“¡·π«¢Õß Likert ‡æ◊ËÕ

„ÀâºŸâµÕ∫·∫∫ Õ∫∂“¡ª√–‡¡‘πª√–‚¬™πå∑’Ë‰¥â√—∫®“°«‘∏’

ªØ‘∫—µ‘µà“ßÊ «à“¡“°πâÕ¬‡æ’¬ß„¥ ·≈–«‘∏’ªØ‘∫—µ‘∑’Ë∫√‘…—∑®–

¬—ß§ß„™âµàÕ‰ªÀ√◊Õ§“¥«à“®–„™â„πÕπ“§µ

º≈°“√«‘®—¬

º≈°“√‡ª√’¬∫‡∑’¬∫°“√‡≈◊Õ°„™â«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’

∫√‘À“√¢Õß∫√‘…—∑∑’Ë¥”‡π‘πß“π„πª√–‡∑»‰∑¬ Õ‘π‡¥’¬

·≈–ÕÕ ‡µ√‡≈’¬· ¥ßÕ¬Ÿà„πµ“√“ß∑’Ë 1 ‡æ◊ËÕ„Àâ¢âÕ¡Ÿ≈

Õ¬Ÿà„π√Ÿª·∫∫‡¥’¬«°—π ºŸâ«‘®—¬‰¥â·∫àß‡∑§π‘§·≈–«‘∏’

ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë„™âÕÕ°‡ªìπ 3 °≈ÿà¡ §◊Õ

«‘∏’ªØ‘∫—µ‘∑’Ë∂Ÿ°π”‰ª„™â‚¥¬°≈ÿà¡µ—«Õ¬à“ß¡“°°«à“ 90%

®—¥‡ªìπ°≈ÿà¡«‘∏’ªØ‘∫—µ‘∑’Ë„™â°—π¡“° (High adoption) «‘∏’

∑’Ë∂Ÿ°π”‰ª„™â 80-89% ¢Õß°≈ÿà¡µ—«Õ¬à“ß®—¥Õ¬Ÿà„π°≈ÿà¡

«‘∏’ªØ‘∫—µ‘∑’Ë„™â°—πª“π°≈“ß (Moderate adoption) ·≈–

«‘∏’ªØ‘∫—µ‘∑’Ë„™â°—π§àÕπ¢â“ßπâÕ¬®–¡’Õ—µ√“°“√π”‰ª„™âµË”°«à“

80% ®“°µ“√“ß∑’Ë 1 ®–‡ÀÁπ‰¥â«à“„π®”π«π 3 ª√–‡∑»π’È

∫√‘…—∑„πÕÕ ‡µ√‡≈’¬®–‡ªìπ∫√‘…—∑∑’Ë¡’°“√π”‡∑§π‘§·≈–

«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√‰ª„™â¡“°∑’Ë ÿ¥ π—Ëπ§◊Õ

ÕÕ ‡µ√‡≈’¬„™â 36% ¢Õß®”π«π‡∑§π‘§∑—Èß ‘Èπ 33 ‡∑§π‘§

∑’Ë„™â„π°“√‡ª√’¬∫‡∑’¬∫‡ªìπ«‘∏’∑’Ë„™â°—π¡“° (12%  ”À√—∫

‰∑¬·≈– 18%  ”À√—∫Õ‘π‡¥’¬) 36% ®—¥‡ªìπ‡∑§π‘§∑’Ë„™â

°—πª“π°≈“ß (18%  ”À√—∫‰∑¬·≈– 18%  ”À√—∫Õ‘π‡¥’¬)

·≈– 28% ®—¥‡ªìπ‡∑§π‘§∑’Ë„™â°—π§àÕπ¢â“ßπâÕ¬ (70%

 ”À√—∫‰∑¬·≈– 64%  ”À√—∫Õ‘π‡¥’¬) ®“°°“√ ”√«®

æ∫«à“ ‡∑§π‘§·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë®—¥‡ªìπ

«‘∏’∑’Ë∑—π ¡—¬·≈–´—∫´âÕπ ‡™àπ «‘∏’µâπ∑ÿπµ“¡‡ªÑ“À¡“¬

(Target costing) «‘∏’µâπ∑ÿπ∞“π°‘®°√√¡ (Activity-

based costing) ·≈–°“√‡ª√’¬∫‡∑’¬∫°—∫·π«∑“ß∑’Ë¥’∑’Ë ÿ¥

(Benchmarking) ¡’°“√π”¡“„™â§àÕπ¢â“ßπâÕ¬„πª√–‡∑»

‰∑¬·≈–Õ‘π‡¥’¬
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µ“√“ß∑’Ë 1 «‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë„™â„πª√–‡∑»‰∑¬ ÕÕ ‡µ√‡≈’¬·≈–Õ‘π‡¥’¬

‰∑¬ ÕÕ ‡µ√‡≈’¬ Õ‘π‡¥’¬

‡∑§π‘§·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√ % N % N % N

■ ‡∑§π‘§∑’Ë„™â°—π¡“° (High adoption):
Absorption costing 100 53 80 M 62 50 L 30
Budgeting for planning and control of operation 96 51 99 H 77 100 H 60
Budgeting for planning cash flows 91 48 99 H 77 95 H 57
Product profitability analysis 91 48 89 M 69 82 M 49

■ ‡∑§π‘§∑’Ë„™â°—πª“π°≈“ß (Moderate adoption):
Capital budgeting 89 47 99 H 77 85 M 51
Firm-level performance evaluation:

budget variance analysis 87 46 95 H 74 100 H 60
Cost-volume-profit analysis (CVP) 87 46 88 M 69 65 L 39
Formal strategic planning 87 46 91 H 71 63 L 38
Customer satisfaction evaluation 83 44 88 M 69 80 M 48
Long range forecasting 83 44 90 H 70 58 L 35

■ ‡∑§π‘§∑’Ë„™â°—ππâÕ¬ (Low adoption):
Budgeting to coordinate activities across units 77 41 94 H 73 95 H 57
Standard costing 77 41 68 L 41
Firm-level performance evaluation: return on investment 75 40 96 H 75 100 H 60
Benchmarking of product characteristics 74 39 87 M 69 32 L 19
Benchmarking of strategic priorities 72 38 91 H 71 23 L 14
Benchmarking of operational processes 68 36 93 H 73 65 L 39
Benchmarking within the wider organization 68 36 84 M 66 38 L 23
Performance evaluation: divisional profit 68 36 90 H 70 100 H 60
Employee attitudes evaluation 66 35 88 M 69 22 L 13
Shareholders value analysis 66 35 64 L 50 20 L 12
Firm-level performance evaluation:

cash flow return on investment 64 34 84 M 66 80 M 48
Ongoing supplier evaluation 64 34 86 M 67 88 M 53
Benchmarking of management processes 60 32 91 H 71 30 L 18
Team performance evaluation 60 32 87 M 68 70 L 42
Variable costing 58 31 76 L 59 52 L 31
Product life cycle analysis 55 29 70 L 55 45 L 27
Firm-level performance evaluation: residual income 53 28 60 L 45 43 L 26
Firm-level performance evaluation: balanced scorecard 51 27 88 M 69 40 L 24
Budgeting for compensating managers 49 26 86 M 67 25 L 15
Performance evaluation: controllable profit 49 26 89 M 69 83 M 50
Target costing 49 26 38 L 30 35 L 21
Value chain analysis 49 26 49 L 38 25 L 15
Activity-based costing (ABC) 40 21 56 L 44 20 L 12
Operational research techniques 36 19 55 L 43 38 L 23
Zero-based budgeting 30 16 5 L 3

H = ‡∑§π‘§∑’Ë„™â°—π¡“° M = ‡∑§π‘§∑’Ë„™â°—πª“π°≈“ß L = ‡∑§π‘§∑’Ë„™â°—ππâÕ¬
N = ®”π«πºŸâµÕ∫·∫∫ Õ∫∂“¡
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26 «“√ “√«‘™“™’æ∫—≠™’ | ‡¡…“¬π 2548

■ ∫∑§«“¡«‘®—¬

«—≤π∏√√¡°—∫·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√

µ“√“ß∑’Ë 2 ª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√π”«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√¡“„™â

ÕÕ ‡µ√‡≈’¬ ‰∑¬ Õ‘π‡¥’¬

‡∑§π‘§·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√ Mean SD N t-test Mean SD N t-test Mean SD N

Cost-volume-profit analysis (CVP) 3.79 1.46 67 10.99* 6.05 0.77 56 2.62* 5.53 1.10 42
Customer satisfaction evaluation 4.49 1.56 69 6.14* 5.82 0.82 57 1.74+ 5.43 1.36 48
Budgeting for planning cash flows 4.40 1.40 77 6.80* 5.71 0.86 62 1.82+ 5.24 1.78 57
Budgeting for planning and

control of operation 4.21 1.73 77 6.52* 5.69 0.90 65 5.73* 4.38 1.54 60
Standard costing n/a n/a n/a n/a 5.63 0.89 45 5.34* 4.37 1.25 41
Product profitability analysis 4.32 1.42 69 6.52* 5.62 0.81 61 2.31* 5.13 1.31 49
Variable costing 4.18 1.49 59 5.75* 5.56 0.87 37 3.64* 4.47 1.47 31
Target costing 3.85 1.73 30 4.65* 5.51 0.93 31 0.99 5.25 0.93 21
Capital budgeting 4.87 1.61 77 2.69* 5.46 0.93 60 6.28* 4.34 0.94 51
Firm-level performance evaluation:

budget variance analysis 5.11 1.48 74 1.69+ 5.46 0.86 59 5.61* 4.43 1.12 60
Absorption costing 4.69 1.76 62 2.88* 5.44 0.93 51 2.30* 4.86 1.17 30
Firm-level performance evaluation:

return on investment 5.18 1.45 75 0.66 5.33 1.02 51 4.52* 4.33 1.30 60
Shareholders value analysis 3.38 1.74 50 6.48* 5.27 1.01 42 2.45* 4.27 1.30 12
Formal strategic planning 4.55 1.21 71 3.62* 5.24 0.95 58 0.19 5.19 1.32 38
Ongoing supplier evaluation 4.26 1.59 67 3.93* 5.17 0.87 46 2.00* 4.79 1.04 53
Benchmarking of product

characteristics 4.02 1.53 69 4.89* 5.17 1.02 49 5.60* 3.04 1.53 19
Budgeting to coordinate activities

across business units 4.31 1.31 73 4.31* 5.17 0.92 52 2.26* 4.68 1.32 57
Firm-level performance evaluation:

cash flow return on investment 4.31 1.38 66 3.75* 5.14 0.94 43 -0.30 5.22 1.46 48
Value chain analysis 3.17 1.27 38 7.63* 5.13 0.84 30 5.95* 2.38 1.69 15
Benchmarking within the wider org. 3.74 1.40 66 6.44* 5.11 0.88 49 6.23* 3.73 0.88 23
Firm-level performance evaluation: RI 4.21 1.53 45 3.09* 5.06 0.90 36 5.19* 3.11 1.75 26
Performance evaluation:

divisional profit 5.06 1.50 70 -0.29 4.99 1.05 46 0.78 4.81 1.36 60
Benchmarking of strategic priorities 3.66 1.62 71 5.38* 4.91 0.91 47 2.27* 4.33 0.83 14
Firm-level performance evaluation:

balanced scorecard 4.17 1.52 69 2.76* 4.88 1.03 33 5.27* 3.56 0.85 24
Performance evaluation:

controllable profit 4.75 1.40 69 0.45 4.86 0.99 34 2.65* 4.07 1.73 50
Employee attitudes evaluation 3.65 1.52 69 5.54* 4.85 0.79 45 3.21* 3.51 1.45 13
Long range forecasting 4.04 1.46 70 3.75* 4.85 0.98 58 1.54+ 4.54 0.93 35
Team performance evaluation 3.99 1.44 68 3.78* 4.81 0.84 41 2.22* 4.35 1.06 42
Product life cycle analysis 3.16 1.39 55 6.58* 4.79 0.94 33 2.09* 4.04 1.67 27
Benchmarking of operational processes 4.09 1.49 73 3.10* 4.78 0.93 46 5.53* 3.37 1.34 39
Operational research techniques 3.20 1.52 43 4.77* 4.77 1.10 22 3.32* 3.30 1.81 23
Activity-based costing (ABC) 3.23 1.86 44 4.63* 4.77 0.93 27 0.09 4.71 1.80 8
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µ“√“ß∑’Ë 2 · ¥ß¢âÕ¡Ÿ≈‡ª√’¬∫‡∑’¬∫ª√–‚¬™πå∑’ËºŸâµÕ∫

·∫∫ Õ∫∂“¡¢Õß∑—Èß 3 ª√–‡∑»ª√–‡¡‘π«à“‰¥â√—∫®“°

°“√π”‡∑§π‘§µà“ßÊ ¡“„™â ‚¥¬ºŸâ«‘®—¬‰¥â„™â t-test „π

°“√∑¥ Õ∫§«“¡·µ°µà“ß¢Õß§à“‡©≈’Ë¬ (Mean Values)

¢Õß§–·ππª√–‚¬™πå∑’Ë‰¥â√—∫¢Õß·µà≈–«‘∏’ º≈°“√∑¥ Õ∫

‡ª√’¬∫‡∑’¬∫√–À«à“ß∫√‘…—∑‰∑¬°—∫ÕÕ ‡µ√‡≈’¬ª√“°Ø«à“

„π®”π«π«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√ 33 «‘∏’π—Èπ

∫√‘…—∑‰∑¬·≈–ÕÕ ‡µ√‡≈’¬ª√–‡¡‘πª√–‚¬™πå∑’Ë‰¥â√—∫®“°

29 «‘∏’ (88%) «à“¡’§«“¡·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠

 à«π°“√‡ª√’¬∫‡∑’¬∫√–À«à“ß∫√‘…—∑‰∑¬·≈–Õ‘π‡¥’¬π—Èπ

æ∫«à“ „π®”π«π«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë‡À¡◊Õπ°—π

35 «‘∏’ ∫√‘…—∑‰∑¬·≈–Õ‘π‡¥’¬ª√–‡¡‘πª√–‚¬™πå∑’Ë‰¥â√—∫

®“° 29 «‘∏’ (83%) «à“¡’§«“¡·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠

πÕ°®“°π’È ¬—ßæ∫«à“‰∑¬·≈–Õ‘π‡¥’¬¡’°“√ª√–‡¡‘π

ª√–‚¬™πå∑’Ë‰¥â√—∫®“°‡∑§π‘§·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’

∫√‘À“√∑’Ë®—¥‡ªìπ«‘∏’∑’Ë∑—π ¡—¬·≈–´—∫´âÕπ‰¡à·µ°µà“ß°—π

·≈–«‘∏’‡À≈à“π’È¬—ß∂Ÿ°π”¡“„™â‡ªìπ à«ππâÕ¬¥â«¬ ´÷Ëß‡Àµÿº≈∑’Ë

‡ªìπ‰ª‰¥â°Á§◊Õ ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—∫∫√‘…—∑„πÕÕ ‡µ√‡≈’¬

·≈â« ∫√‘…—∑‰∑¬·≈–Õ‘π‡¥’¬¬—ß§ß¢“¥ºŸâ‡™’Ë¬«™“≠·≈–°“√

Ωñ°Õ∫√¡°“√„™â«‘∏’°“√ªØ‘∫—µ‘∑“ß°“√∫—≠™’·∫∫ ¡—¬„À¡à

ª√“°Ø°“√≥åπ’È¬—ß “¡“√∂Õ∏‘∫“¬‰¥â‚¥¬Õâ“ßÕ‘ß°—∫·π«§‘¥

 ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡¢Õß Hofstede π—Ëπ§◊Õ

‰∑¬·≈–Õ‘π‡¥’¬¡’§–·ππ√–¬–Àà“ß¢ÕßÕ”π“® (Power

distance) ∑’Ë§àÕπ¢â“ß Ÿß·≈–„°≈â‡§’¬ß°—π (‰∑¬ 64 §–·ππ

·≈–Õ‘π‡¥’¬ 77 §–·ππ) „π¢≥–∑’ËÕÕ ‡µ√‡≈’¬®–¡’

§–·ππ√–¬–Àà“ß¢ÕßÕ”π“®∑’ËµË”°«à“ (36 §–·ππ) ´÷Ëß

· ¥ß«à“§π‰∑¬·≈–§πÕ‘π‡¥’¬§àÕπ¢â“ß¬Õ¡√—∫«à“§π¡’

§«“¡‡À≈◊ËÕ¡≈È”∑“ß —ß§¡·≈–¡’ ∂“π¿“æ∑“ß —ß§¡∑’Ë

·µ°µà“ß°—π πÕ°®“°π’È ‰∑¬·≈–Õ‘π‡¥’¬¬—ß¡’≈—°…≥–‡ªìπ

 —ß§¡æÀÿ™π (Collectivism)  à«πÕÕ ‡µ√‡≈’¬®–¡’

≈—°…≥–∑’Ë‡ªìπ —ß§¡ªí®‡®°∫ÿ§§≈ (Individualism)  Ÿß

®–‡ÀÁπ‰¥â«à“‰∑¬·≈–Õ‘π‡¥’¬¡’§«“¡§≈â“¬§≈÷ß°—π∑“ß¥â“π

«—≤π∏√√¡¡“°°«à“§«“¡§≈â“¬§≈÷ß√–À«à “ß‰∑¬°—∫

ÕÕ ‡µ√‡≈’¬À√◊ÕÕ‘π‡¥’¬°—∫ÕÕ ‡µ√‡≈’¬ ¥—ßπ—Èπ ·π«§‘¥

·≈–«‘∏’°“√ªØ‘∫—µ‘∑“ß∫—≠™’∫√‘À“√∑’Ë„™â¢Õß∫√‘…—∑‰∑¬°—∫

Õ‘π‡¥’¬®÷ß¡’§«“¡·µ°µà“ß°—ππâÕ¬°«à“·π«§‘¥·≈–«‘∏’°“√

∑’Ë „ ™â ¢Õß∫√‘…—∑‰∑¬°—∫ÕÕ ‡µ√ ‡≈’¬À√◊ÕÕ‘π ‡¥’¬°—∫

ÕÕ ‡µ√‡≈’¬

‡∑§π‘§„π°“√®—¥∑”ß∫ª√–¡“≥ (‡™àπ ß∫ª√–¡“≥‡æ◊ËÕ

°“√«“ß·ºπ·≈–§«∫§ÿ¡°“√¥”‡π‘πß“π ·≈–ß∫ª√–¡“≥

‡ß‘π ¥) ®–‡ªìπ‡∑§π‘§∑’Ë„™â°—π·æ√àÀ≈“¬„π 3 ª√–‡∑»

 à«π°“√«‘‡§√“–Àåµâπ∑ÿπ-ª√‘¡“≥·≈–°”‰√ (CVP analysis)

°“√«“ß·ºπ°≈¬ÿ∑∏å·≈–°“√æ¬“°√≥å„π√–¬–¬“«π—Èπ

∫√‘…—∑‰∑¬®—¥‡∑§π‘§‡À≈à“π’ÈÕ¬Ÿà„π°≈ÿà¡∑’Ë¡’°“√„™â„π√–¥—∫

ª“π°≈“ß ·µà ”À√—∫ª√–‡∑»Õ‘π‡¥’¬ ‡∑§π‘§‡À≈à“π’È®—¥

‡ªìπ‡∑§π‘§∑’Ë„™â°—π§àÕπ¢â“ßπâÕ¬ ´÷Ëß Joshi (2001) „Àâ

‡Àµÿº≈«à“‡π◊ËÕß®“°§πÕ‘π‡¥’¬ “¡“√∂∑πµàÕ‡Àµÿ°“√≥å∑’Ë‰¡à

·πàπÕπ‰¥â¥’ ¥—ßπ—Èπ ∫√‘…—∑„πÕ‘π‡¥’¬®÷ß¡—°®–‰¡à§àÕ¬

„™â‡∑§π‘§∑’Ë®–¡“™à«¬®—¥°“√°—∫§«“¡‰¡à·πàπÕπ∑’ËÕ“®®–

‡°‘¥¢÷Èπ §”Õ∏‘∫“¬π’È Õ¥§≈âÕß°—∫§–·ππ∑“ß«—≤π∏√√¡

¥â“π°“√À≈’°‡≈’Ë¬ß§«“¡‰¡à·πàπÕπ¢Õß Hofstede (2001)

π—Ëπ§◊Õ Õ‘π‡¥’¬®–¡’§–·ππ‡∑à“°—∫ 40 §–·ππ ¢≥–∑’Ë

ÕÕ ‡µ√‡≈’¬·≈–‰∑¬‰¥â 51 ·≈– 64 §–·ππµ“¡≈”¥—∫

( ”À√—∫≈—°…≥–°“√À≈’°‡≈’Ë¬ß§«“¡‰¡à·πàπÕππ’È ∂â“

µ“√“ß∑’Ë 2 ª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√π”«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√¡“„™â (µàÕ)

ÕÕ ‡µ√‡≈’¬ ‰∑¬ Õ‘π‡¥’¬

‡∑§π‘§·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√ Mean SD N t-test Mean SD N t-test Mean SD N

Benchmarking of management processes 3.90 1.58 71 2.69* 4.54 0.94 41 0.50 4.42 0.82 18
Zero-based budgeting n/a n/a n/a n/a 4.49 0.79 19 2.02+ 4.01 0.89 32
Budgeting for compensating managers 4.17 1.63 67 0.12 4.20 0.87 33 1.73* 4.66 0.85 15

Mean = §à“‡©≈’Ë¬ SD = §à“‡∫’Ë¬ß‡∫π¡“µ√∞“π N = ®”π«πºŸâµÕ∫·∫∫ Õ∫∂“¡

* ¡’§«“¡·µ°µà“ß∑’Ë√–¥—∫π—¬ ”§—≠ 5% + ¡’§«“¡·µ°µà“ß∑’Ë√–¥—∫π—¬ ”§—≠ 10%
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■ ∫∑§«“¡«‘®—¬

«—≤π∏√√¡°—∫·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√

µ“√“ß∑’Ë 3 °“√π”«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√¡“„™â„πÕπ“§µ

ÕÕ ‡µ√‡≈’¬ ‰∑¬ Õ‘π‡¥’¬

‡∑§π‘§·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√ Mean SD N t-test Mean SD N t-test Mean SD N

Cost-volume-profit analysis (CVP) 4.37 1.46 67 9.55* 6.31 0.75 59 6.05* 5.14 1.25 56
Customer satisfaction evaluation 5.17 1.59 69 4.96* 6.25 0.81 60 6.83* 4.93 1.24 58
Product profitability analysis 5.61 1.11 69 3.40* 6.16 0.73 62 2.60* 5.75 1.00 60
Budgeting for planning cash flows 5.42 1.25 77 4.01* 6.13 0.83 64 0.80 5.93 1.68 58
Budgeting for planning and

control of operation 5.05 1.34 77 5.89* 6.12 0.81 67 6.00* 5.21 0.79 47
Capital budgeting 5.44 1.33 77 3.20* 6.02 0.80 63 4.98* 5.01 1.37 60
Firm-level performance evaluation:

budget variance analysis 5.49 1.53 74 2.28* 5.96 0.83 62 3.97* 5.21 1.22 60
Standard costing n/a n/a n/a n/a 5.95 0.84 44 4.41* 4.69 1.70 44
Variable costing 4.47 1.69 59 5.41* 5.88 0.88 40 1.88+ 5.32 1.75 44
Formal strategic planning 5.73 1.05 71 0.86 5.88 0.89 61 7.53* 4.47 0.98 44
Target costing 3.48 2.17 30 5.31* 5.76 0.98 36 0.70 5.93 1.18 39
Firm-level performance evaluation:

return on investment 5.60 1.46 75 0.59 5.73 1.03 54 1.96+ 5.31 1.23 58
Firm-level performance evaluation:

cash flow return on investment 4.88 1.55 66 3.30* 5.66 0.95 47 2.13* 5.10 1.62 53
Firm-level performance evaluation:

balanced scorecard 4.83 1.50 69 3.48* 5.60 0.83 42 3.47* 4.87 1.22 53
Benchmarking of product

characteristics 4.69 1.56 69 3.81* 5.57 0.97 51 8.00* 4.23 0.69 49
Absorption costing 4.80 1.83 62 2.73* 5.55 1.02 51 3.60* 4.64 1.17 32
Benchmarking of strategic priorities 4.81 1.62 71 3.11* 5.54 0.97 50 10.24* 3.80 0.68 45
Performance evaluation:

divisional profit 5.51 1.50 70 0.14 5.54 1.08 49 1.28 5.27 0.96 43
Budgeting to coordinate activities

across business units 5.08 1.48 73 2.13* 5.53 0.91 58 4.30* 4.74 1.06 58
Shareholders value analysis 4.25 2.09 50 3.76* 5.50 1.02 44 1.63+ 5.18 0.86 46
Ongoing supplier evaluation 4.94 1.71 67 2.04* 5.46 1.01 49 2.75* 4.95 0.90 60
Employee attitudes evaluation 4.63 1.60 69 3.45* 5.45 0.96 47 5.71* 4.42 0.83 53
Performance evaluation:

controllable profit 5.09 1.50 69 1.44+ 5.44 1.01 36 2.67* 4.84 1.15 57
Value chain analysis 3.24 1.82 38 6.45* 5.44 1.04 36 3.57* 4.63 0.87 34
Team performance evaluation 4.89 1.56 68 2.26* 5.40 0.83 43 2.79* 4.87 1.07 56
Benchmarking of operational processes 5.15 1.50 73 1.16 5.40 0.93 50 6.49* 3.97 1.18 44
Long range forecasting 5.21 1.37 70 0.79 5.37 0.93 61 5.80* 4.43 0.75 47
Benchmarking within the wider org. 4.96 1.44 66 1.74+ 5.36 1.04 52 1.35 5.10 0.75 36
Firm-level performance evaluation: RI 3.66 2.10 47 4.77* 5.29 0.95 40 2.92* 4.62 0.89 27
Operational research techniques 3.36 1.89 43 5.22* 5.25 1.07 24 3.44* 4.16 1.17 26
Activity-based costing (ABC) 4.68 1.97 44 1.29 5.12 1.00 35 0.71 4.94 1.06 31
Product life cycle analysis 3.67 1.76 55 4.70* 5.06 1.05 36 0.10 5.03 1.27 44
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§–·ππ Ÿß· ¥ß«à“ —ß§¡π—Èπ‰¡à™Õ∫§«“¡∑â“∑“¬·≈–

æ¬“¬“¡ √â“ß°Æ √–‡∫’¬∫¢÷Èπ¡“‡æ◊ËÕ¬÷¥‡ªìπÀ≈—°„π°“√

ªØ‘∫—µ‘)

µ“√“ß∑’Ë 3 · ¥ß°“√‡ª√’¬∫‡∑’¬∫°“√‡πâπ„™â«‘∏’ªØ‘∫—µ‘

∑“ß°“√∫—≠™’∫√‘À“√·µà≈–«‘∏’„πÕπ“§µ µ“√“ßπ’È· ¥ß„Àâ

‡ÀÁπ§«“¡§≈â“¬§≈÷ß°—π√–À«à“ß∫√‘…—∑‰∑¬ ÕÕ ‡µ√‡≈’¬

·≈–Õ‘π‡¥’¬ §◊Õ „πÕπ“§µÕ—π„°≈âπ’ÈºŸâµÕ∫·∫∫ Õ∫∂“¡

µà“ß§“¥«à“®–‡πâπ°“√„™â«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√∑’Ë¡’

§«“¡´—∫´âÕπ·≈–∑—π ¡—¬¡“°¢÷Èπ ‡™àπ «‘∏’µâπ∑ÿπ∞“π

°‘®°√√¡ (ABC) πÕ°®“°π’È¬—ßæ∫«à“„πÕπ“§µ∫√‘…—∑

‰∑¬·≈–ÕÕ ‡µ√‡≈’¬¡’·π«‚πâ¡∑’Ë®–ª√–¬ÿ°µå„™â‡∑§π‘§∑’Ë

‡°’Ë¬«¢âÕß°—∫°“√∫—≠™’‡™‘ß°≈¬ÿ∑∏å¡“°¢÷Èπ ‡™àπ °“√

«“ß·ºπ∑“ß°≈¬ÿ∑∏å °“√«“ß·ºπ„π√–¬–¬“« ·≈–

Benchmarking  ”À√—∫∫√‘…—∑‰∑¬°—∫Õ‘π‡¥’¬π—Èπ ¡’§«“¡

§≈â“¬§≈÷ß°—π„π·ßà∑’Ë«à“®–¡’°“√„™â«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’

∑—Èß„π à«π∑’Ë‡ªìπ·π«§‘¥„À¡à ‡™àπ Benchmarking ·≈–

„π à«π∑’Ë‡ªìπ·π«§‘¥¥—Èß‡¥‘¡ ‡™àπ ß∫ª√–¡“≥‡ß‘π ¥

·≈–ß∫ª√–¡“≥∞“π»Ÿπ¬å

µ“√“ß∑’Ë 3 °“√π”«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√¡“„™â„πÕπ“§µ (µàÕ)

ÕÕ ‡µ√‡≈’¬ ‰∑¬ Õ‘π‡¥’¬

‡∑§π‘§·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√ Mean SD N t-test Mean SD N t-test Mean SD N

Zero-based budgeting n/a n/a n/a n/a 5.01 1.17 19 1.32 4.15 1.03 3
Benchmarking of management processes 5.12 1.48 71 0.81 4.93 1.05 46 2.71* 4.37 0.88 41
Budgeting for compensating managers 4.41 1.74 67 0.02 4.40 1.06 41 3.22* 5.09 0.72 29

Mean = §à“‡©≈’Ë¬ SD = §à“‡∫’Ë¬ß‡∫π¡“µ√∞“π N = ®”π«πºŸâµÕ∫·∫∫ Õ∫∂“¡

* ¡’§«“¡·µ°µà“ß∑’Ë√–¥—∫π—¬ ”§—≠ 5% + ¡’§«“¡·µ°µà“ß∑’Ë√–¥—∫π—¬ ”§—≠ 10%

µ“√“ß∑’Ë 4 §–·ππ ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡ (Hofstedeûs cultural scores) ¢Õßª√–‡∑»‰∑¬ ÕÕ ‡µ√‡≈’¬ ·≈–Õ‘π‡¥’¬

ª√–‡∑»
Power

Individualism
Uncertainty

Masculinity
Long-Term

Distance Avoidance Orientation

ÕÕ ‡µ√‡≈’¬ 36 90 51 61 31

Õ‘π‡¥’¬ 77 48 40 56 61

‰∑¬ 64 20 64 34 56

‚¥¬ √ÿª·≈â« ª√–‡∑»‰∑¬·≈–Õ‘π‡¥’¬¬—ß§ß¡’°“√„™â

‡∑§π‘§·≈–«‘∏’°“√ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√·∫∫¥—Èß‡¥‘¡

§àÕπ¢â“ß¡“°  à«π«‘∏’°“√ªØ‘∫—µ‘∑’Ë∑—π ¡—¬·≈–´—∫´âÕππ—Èπ

¬—ß‰¡à§àÕ¬¡’°“√π”¡“„™â°—π¡“°π—° Õ¬à“ß‰√°Áµ“¡ ¢âÕ¡Ÿ≈

· ¥ß«à“∑—Èß Õßª√–‡∑»πà“®–¡’°“√π”‡∑§π‘§∑’Ë∑—π ¡—¬¡“

„™â¡“°¢÷Èπ„πÕπ“§µÕ—π„°≈âπ’È ¢âÕ¡Ÿ≈π’È‰¥â√—∫°“√ π—∫ πÿπ

®“°§–·ππ ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡¢Õß Hofstede

®“°µ“√“ß∑’Ë 4 ®–‡ÀÁπ‰¥â«à“ª√–‡∑»‰∑¬·≈–Õ‘π‡¥’¬¡’

§«“¡„°≈â‡§’¬ß°—π∑“ß¥â“π ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡

¡“°°«à“ (‡™àπ „π¥â“π√–¬–Àà“ß¢ÕßÕ”π“® (Power

distance) ≈—°…≥–¢Õß —ß§¡æÀÿ™π (Collectivism) ·≈–

°“√¡Õß‡ªÑ“À¡“¬¢Õß™’«‘µ„π√–¬–¬“« (Long-term

orientation)) ¥—ßπ—Èπ À“° ¿“æ·«¥≈âÕ¡¿“¬πÕ°¡’º≈

µàÕ°“√‡≈◊Õ°„™â‡∑§π‘§·≈–«‘∏’°“√ªØ‘∫—µ‘∑“ß°“√∫—≠™’

∫√‘À“√¢ÕßÕß§å°√µ“¡∑’Ë°≈à“«Õâ“ß‚¥¬∑ƒ…Æ’ ∂“π°“√≥å·≈â«

ª√–‡∑»∑’Ë¡’ ¿“æ·«¥≈âÕ¡„°≈â‡§’¬ß°—π°Áπà“®–¡’°“√

‡≈◊Õ°„™â«‘∏’ªØ‘∫—µ‘∑’Ë‰¡à·µ°µà“ß°—π¡“°π—°¥—ß‡ÀÁπ‰¥â®“°

µ—«Õ¬à“ß¢Õßª√–‡∑»‰∑¬·≈–Õ‘π‡¥’¬  à«πª√–‡∑»∑’Ë¡’
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■ ∫∑§«“¡«‘®—¬

«—≤π∏√√¡°—∫·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√

 ¿“æ·«¥≈âÕ¡∑’Ë·µ°µà“ß°—π°Á®–¡’°“√‡≈◊Õ°„™â«‘∏’ªØ‘∫—µ‘∑’Ë

µà“ß°—πÕÕ°‰ª Õ¬à“ß‰√°Áµ“¡ ‡π◊ËÕß®“°°“√∂à“¬∑Õ¥¢âÕ¡Ÿ≈

¢à“« “√·≈–‡∑§‚π‚≈¬’µà“ßÊ ∑’Ë‡ªìπ‰ªÕ¬à“ß√«¥‡√Á« ‡™àπ

°“√∂à“¬∑Õ¥·π«§‘¥‡√◊ËÕß Balanced scorecard ·≈–

Activity-based costing ®“°ª√–‡∑» À√—∞Õ‡¡√‘°“¡“¬—ß

ª√–‡∑»µà“ßÊ ∑”„Àâ§«“¡·µ°µà“ß„π«‘∏’ªØ‘∫—µ‘∑“ß°“√

∫—≠™’∫√‘À“√¡’·π«‚πâ¡∑’Ë®–≈¥≈ß„πÕπ“§µ¥—ß· ¥ß„π

µ“√“ß∑’Ë 3

 √ÿªº≈°“√«‘®—¬

°“√«‘®—¬π’È‡ªìπ°“√«‘®—¬‡™‘ß ”√«®‚¥¬¡’«—µ∂ÿª√– ß§å

‡æ◊ËÕµÕ∫§”∂“¡∑’Ë«à“ª√–‡∑»µà“ßÊ ¡’·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘

∑“ß°“√∫—≠™’∫√‘À“√∑’Ë‡À¡◊Õπ°—πÀ√◊Õ·µ°µà“ß°—πÕ¬à“ß‰√

À“°¡’§«“¡·µ°µà“ß°—π „πÕπ“§µ§«“¡·µ°µà“ßπ’È®–‡æ‘Ë¡

¢÷ÈπÀ√◊Õ≈¥≈ß ´÷Ëß°“√«‘‡§√“–Àå®–Õâ“ßÕ‘ßµ“¡·π«∑“ß

∑ƒ…Æ’ ∂“π°“√≥å (Contingency theory) ·≈–·π«§‘¥

 ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡¢Õß Hofstede ‚¥¬∑”°“√

‡ª√’¬∫‡∑’¬∫°“√‡≈◊Õ°„™â·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß∫—≠™’

∫√‘À“√¢Õß∫√‘…—∑∑’ËÕ¬Ÿà„πª√–‡∑»‰∑¬ ÕÕ ‡µ√‡≈’¬ ·≈–

Õ‘π‡¥’¬ (Õâ“ßÕ‘ß®“°ß“π«‘®—¬¢Õß Joshi (2001) Chenhall

and Langfield-Smith (1998) ·≈– Phadoongsitthi

(2003)) ´÷Ëß‰¥âº≈ √ÿª®“°°“√«‘®—¬§◊Õ ‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫

√–À«à“ß∫√‘…—∑„π 3 ª√–‡∑»·≈â« ∫√‘…—∑„πª√–‡∑»

ÕÕ ‡µ√‡≈’¬®–„™â«‘∏’°“√ªØ‘∫—µ‘∑“ß°“√∫—≠™’ à«π„À≠à∑’Ë

π”¡“‡ª√’¬∫‡∑’¬∫ Õ¬à“ß‰√°Áµ“¡ ‡∑§π‘§∑’Ë∂◊Õ«à“§àÕπ¢â“ß

∑—π ¡—¬·≈–‡°’Ë¬«¢âÕß°—∫°≈¬ÿ∑∏å¢ÕßÕß§å°√ ‡™àπ «‘∏’

µâπ∑ÿπµ“¡‡ªÑ“À¡“¬ (Target costing) °“√«‘‡§√“–Àå

Àà«ß‚´à§ÿ≥§à“ (Value chain analysis) ·≈–«‘∏’µâπ∑ÿπ

∞“π°‘®°√√¡ (Activity-based costing) ¬—ß¡’°“√π”¡“

„™â„π∑—Èß 3 ª√–‡∑»‰¡à¡“°π—° ´÷Ëß “‡ÀµÿÕ“®‡ªìπ‡æ√“–

∑—Èß “¡ª√–‡∑»¬—ß¢“¥§«“¡√Ÿâ·≈–§«“¡‡™’Ë¬«™“≠„π‡√◊ËÕß

¥—ß°≈à“«

 ”À√—∫°“√ª√–‡¡‘πª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√π”·π«§‘¥

·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√¡“„™âπ—Èπ ·µà≈–ª√–‡∑»

µà“ß°Á¡’°“√√—∫√Ÿâª√–‚¬™πå∑’Ë·µ°µà“ß°—π ·µàÕ¬à“ß‰√°Áµ“¡

❝
ª√–‡∑»µà“ßÊ ¡’·π«§‘¥·≈–
«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√
∑’Ë‡À¡◊ÕπÀ√◊Õµà“ß°—πÕ¬à“ß‰√
‡ªìπ‰ª‰¥â∑’Ë«‘∏’°“√Ç¡’§«“¡
§≈â“¬§≈÷ß°—π‡ªìπÕ¬à“ß¡“°

‡π◊ËÕß®“°°“√ ◊ËÕ “√·≈–π«—µ°√√¡
µà“ßÊ „π‚≈°‰√âæ√¡·¥πÇ

·≈–°Á‡ªìπ‰ª‰¥âÕ’°‡À¡◊Õπ°—π∑’Ë
«‘∏’°“√Çπà“®–¡’§«“¡·µ°µà“ß°—π
‰¡àπâÕ¬ ‡π◊ËÕß®“°§«“¡·µ°µà“ß

∑“ß«—≤π∏√√¡

❞

■ ∫∑§«“¡«‘®—¬

«—≤π∏√√¡°—∫·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∫√‘À“√
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‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫°—π·≈â« ∫√‘…—∑„πª√–‡∑»‰∑¬·≈–Õ‘π‡¥’¬

¡’°“√ª√–‡¡‘πª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√ªØ‘∫—µ‘∑’Ë§≈â“¬§≈÷ß

°—π¡“°°«à“°“√‡ª√’¬∫‡∑’¬∫√–À«à“ß∫√‘…—∑‰∑¬°—∫ÕÕ ‡µ√‡≈’¬

´÷Ëß‡Àµÿº≈∑’Ë‡ªìπ‰ª‰¥â√«¡∂÷ß°“√∑’Ë‰∑¬·≈–Õ‘π‡¥’¬§àÕπ¢â“ß

¡’§«“¡§≈â“¬§≈÷ß°—π∑“ß¥â“π ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡

πÕ°®“°π’È ∫√‘…—∑®“°∑—Èß 3 ª√–‡∑»§“¥«à“®–¡’°“√

ª√–¬ÿ°µå„™â·π«§‘¥·≈–«‘∏’ªØ‘∫—µ‘∑’Ë‡À¡◊Õπ°—π¡“°¢÷Èπ ´÷Ëß

Õ“®‡π◊ËÕß¡“®“°¡’°“√∂à“¬∑Õ¥¢âÕ¡Ÿ≈¢à“« “√·≈–‡∑§‚π‚≈¬’

√–À«à“ß°—π¡“°¢÷Èπ

°≈à“«‚¥¬ √ÿª·≈â« º≈°“√«‘®—¬ π—∫ πÿπ§”°≈à“«

¢Õß∑ƒ…Æ’ ∂“π°“√≥å∑’Ë«à“∫√‘…—∑‡≈◊Õ°„™â·π«§‘¥·≈–

«‘∏’°“√ªØ‘∫—µ‘∑“ß∫—≠™’∑’Ë Õ¥§≈âÕß°—∫ªí®®—¬ ¿“æ·«¥≈âÕ¡

¿“¬πÕ°∫√‘…—∑ ( ÷́Ëß„π∑’Ëπ’È§◊Õ ¿“æ·«¥≈âÕ¡∑“ß«—≤π∏√√¡)

∫√‘…—∑∑’ËÕ¬Ÿà„π ¿“æ·«¥≈âÕ¡∑’Ë§≈â“¬§≈÷ß°—π°Á®–¡’«‘∏’°“√

ªØ‘∫—µ‘∑’Ë‰¡à·µ°µà“ß°—π¡“°π—° ¥—ßπ—Èπ °“√ √â“ß°Æ

√–‡∫’¬∫ªØ‘∫—µ‘∑“ß∫—≠™’„Àâ “¡“√∂π”¡“„™â°—π‰¥â∑ÿ°∫√‘…—∑

∑—Ë«‚≈°πà“®–‡ªìπ‰ª¥â«¬§«“¡√–¡—¥√–«—ß ·≈–µâÕß°“√

ß“π«‘®—¬µàÕ‡π◊ËÕß∑“ß¥â“ππ’È¡“‡ √‘¡¡“°¢÷Èπ ‡™àπ °“√»÷°…“

‡®“–≈÷°«à“«‘∏’°“√ªØ‘∫—µ‘∑“ß∫—≠™’∫√‘À“√·µà≈–«‘∏’∑’Ë‰¥âæ—≤π“

¢÷Èπ¡“„À¡à·≈–‡√’¬°‰¥â«à“ ç∑—π ¡—¬é π—Èπ  àßº≈µàÕÕß§å°√

∑’Ë¡’ ¿“æ·«¥≈âÕ¡∑’Ë·µ°µà“ß°—πÕ¬à“ß‰√ πÕ°®“°π’È ®“°

°“√»÷°…“¬—ßæ∫«à“§«“¡·µ°µà“ß∑“ß«‘∏’ªØ‘∫—µ‘π’Èπà“®–¡’

·π«‚πâ¡∑’Ë≈¥≈ß„πÕπ“§µ‡π◊ËÕß®“°°“√ ◊ËÕ “√„π‚≈°

‰√âæ√¡·¥π ®÷ß§«√¡’°“√»÷°…“‡æ‘Ë¡‡µ‘¡«à“À“°µâÕß°“√

 àß‡ √‘¡„Àâ¡’°“√„™â«‘∏’ªØ‘∫—µ‘∑“ß°“√∫—≠™’∑’Ë ‡À¡◊Õπ°—π

∑ÿ°Õß§å°√ §«√®–„Àâ§«“¡ π„®·≈– (∂â“‡ªìπ‰ª‰¥â) ≈¥

§«“¡·µ°µà“ß„πªí®®—¬ ¿“æ·«¥≈âÕ¡„¥∫â“ß

∫√√≥“πÿ°√¡

Anderson, Shannon W. and William N. Lanen. (1999),

çEconomic transition, strategy and the evolution

of management accounting practices: The case of

Indiaé, Accounting, Organizations and Society,

Vol.24, 379-412.

Chenhall, Robert H. and Kim Langfield-Smith. (1998),

çAdoption and benefits of management accounting

practices: An Australian studyé, Management

Accounting Research, Vol.9, No.1, 1-19.

Gordon, Lawrence A. and Danny Miller. (1976), çA

contingency framework for the design of accounting

information systemsé, Accounting, Organizations

and Society, Vol.1, No.1, 59-69.

Hofstede, Geert H. (2001), Cultureûs consequences:

Comparing values, behaviors, institutions, and

organizations across nations, 2nd ed. Thousand

Oaks, CA: Sage Publications.

Jones, C.S. (1985), çAn empirical study of the evidence

for contingency theories of management accounting

systems in conditions of rapid changeé, Accounting,

Organizations and Society, Vol.10, No.3, 303-328.

Joshi, P.L. (2001), çThe international diffusion of

new management accounting practices: The case

of Indiaé Journal of International Accounting,

Auditing and Taxation, Vol.10, No.1, 85-109.

Luther, Robert and Stephen Longden. (2001),

çManagement accounting in companies adapting

to structural change and volatility in transition

economies: A South African studyé, Management

Accounting Research, Vol.12, No.3, 299-320.

Miller, Jeffrey G.; Arnoud De Meyer; and Jinichiro

Nakane. (1992), Benchmarking global manufacturing:

Understanding international suppliers, customers,

and competitors, Homewood, IL: Irwin.

Phadoongsitthi, Monvika. (2003). çThe role of managerial

accounting in emerging economies: An empirical

study of Thailandé, Ph.D. Dissertation, University

of Maryland.

jap01_02.pmd 5/21/05, 12:01 AM31

Do
wn

loa
d จ

าก.
.วา

รสา
รวิช

าชีพ
บัญ

ชี


